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NpPO HafaHHs eNeKTPOHHNX KOMyHiKaLiliHUX nocnyr I td VI I I I /\)M

/3ATHE AKLIOHEPHE TOBAPUCTBO “®APJIEN-IHBECT” (Hagani - «Onepatop», MpAT “®@APJIEM-IHBECT” ), BK/tOYeHO 0 PeecTpy nocTayanbHUKIB eNeKTPOHHUX KOMYHiKaLiiHUX Mepex Ta/abo mocnyr
ips://nkrzi.gov.ua/index.php?r=site/index&pg=55&language=uk , B 0co6i MeHegkepa Mo po6OTi 3 KOPMOPaTUBHWMMW KiieHTamu Hikonaesoi IpuHu €BreHiBHW , skuid Aie Ha nigcTasi gosipeHocTi No 0011/24 Big
/0.01.2024p. , 3 ogHoro Goky, Ta BifoKpemneHnii CTPYKTYPHWIA Nigpo3ain “UYepHiriscbkuii thaxoBuil Konemk iHxeHepii Ta An3aliHy KWiBCbKOro HauioHa/IbHOFO YHIBEPCUTETY TEXHONMOT il Ta An3aiiHy” (fani - «ABOHEHT»), B
0co6i B , IKWIA fie Ha nigcTasi , 3 IHWOro 60Ky, pa3oM iMeHytTbCH «CTOPOHU», a KOXHa OKpeMo
«CTOpOHa» yKnanu Leii lorosip (gani - «[0rosip») nNpo HaBedeHe imkye.
1. TMpegmet forosopy
11 Onepatop Hagae AGOHEHTY eNeKTPOHHI KOMyHiKaLiliHi nocnyrn B obcsirax Ta KifibKocTi, 06yMoBneHWx CTOpoHamu B AOfaTKax A0 Lboro [loroBopy, 3a BCTaHOB/IEHWMM 3HAUYEHHSMM NOKa3HWKIB SKOCTI (Hagani —
«locnyri»), a TakoX BUKOHYE po60TK No NigknodeHHI0 A6oHeHTa o Mocnyr (Hagani —Po60Tw), a AGOHEHT OTpUMYE Ta 3060B’A3yETbCA OMNadvysaTy iX BifMoBigHO 40 yMOB [l0roBopy Ta BiAMNOBIAHOM0 TapU(HOro nnaHy.
1.2. Mepenik Ta o6ecsr Po6iT Ta Mocnyr, ski HagatoTbes OnepaTopom AGOHEHTY BianoBigHO Ao [oroBopy, ix BapTiCTb i XapaKTePUCTMKM 3a3HayatoTbes B [ogaTkax Ao [loroBopy, siKi € oro HeBif’EMHUMK YacTUHaMU.
HaiimeHyBaHHs nocnyru 3a knacueikatopom K 021:2015 - 72410000-7 «Ilocnyr npoBaiifepis.
YMOBU Ta MOPSAOK HaflaHHs eNeKTPOHHUX KOMYyHiKauiliHux nocnyr MpAT “®APJIEM-IHBECT” , 3atBepmkeHi MpAT “@®@APJIEM-IHBECT” , ony6nikoBaHi Ha odiliiiHomy BeG-caiiti MpAT “®APNEM-IHBECT”
WWW.vega.ua (gani - YMoBW) € HeBifi’EMHOIO 4acTUHOO [lorosopy.
2. MNpa.a Ta 060B’A3kn OnepaTopa
2.1. OnepaTop 30608 'si3aHMii:
2.1.1. MigkniounTi AGOHEHTA 10 CBOET ENEKTPOHHOT KOMYHiKaLiliHOT Mepexi | 3a6e3neyyBaTu Ge3nepebiliHe Ta siKiCHe HaZlaHHs NOCAyT.
2.1.2. HecTu nepes AGOHEHTOM MaiiHOBY BiANOBifa/bHICTb, NepegbadeHy cT. 125 3akoHy YKpaiHu «I1po eneKTpoHHI KoMyHiKkauii» Big 16 rpyaHs 2020 Ne 1089-1X (Hagani - 3akoH YKpaiHu «[1po eNeKTPOHHI KOMYHiKaLlii»), y
pasi HeHaflaHHsi a60 HEeHaNeXHOro HaflaHHs eNleKTPOHHMX KOMYyHiKaLiiiHUX nocnyr.
2.1.3. Y BunagKy, sKWo AGOHEHT KOPUCTYETLCS MOCNYroto (iKCOBaHOro TeNe(OHHOro 3B’s3Ky, To OnepaTop 3060B’A3aHUIl HafaBaTu ABOHEHTY Ge30nnaTHWIA LOCTYN A0 €MEKTPOHHUX KOMYHiKaLiliHUX Mepex 3araibHoro
KOPUCTYBaHHS! 151 BUK/IMKY: MOXEXHOT 0XopoHu (101), noniuii (102), wemakoi gonomoru (103), aapiiiHoi cny6u rasy (104), cny6u eKCTPeHOT A0NOMOrM HaceneHHto (112).
2.1.4. Buginut AGOHEHTY BifMoBiAHI NapameTpy aBTopK3alii (1oriH, Naposib TOLLO) Ta MEPEXEBI PEKBI3UTY, 3a SIKUMM iAEHTUIKYHOTLCS, aKTUBI3ytOTbCs [OCMyrn Ta BeAeTbCs 06/1iK 06Cary HagaHux oMy Mocnyr.
2.1.5. OnpuntogHioBaTh iH(OPMALiK0 3a BCTAHOBMEHUMM 3HAUYEHHSIMU MOKA3HUKIB SIKOCTi BiAMOBIAHO A0 HOPMATUBHUX AOKYMEHTIB Yy cthepi eNeKTPOHHWX KOMyHiKauiii Ta [loroBopy. 3HaueHHs MOKa3HWKIiB SIKOCTi, siki
nignaratoTs 060B’A3KOBOMY ONPUMIOAHEHHIO 3a pilleHHsM HKP3I, HaBeaeHO Ha Be6-caiTi MpAT “®@APNEM-IHBECT” 3a agpecoto: www.vega.ua
2.1.6. O6MexyBaTU MOX/MBICTb OTPUMaHHS AGOHEHTOM NOCAYT Yy pasi BifCYTHOCTi KOLUTIB Ha 0COGOBOMY paxyHKy AGOHeHTa aG0 [OCArHeHHs BU3HA4YeHO! [JoroBOPOM Cym LLUISIXOM TMMYacOBOTO MPUMMHEHHS HafaHHsA
nocnyr (3a HasABHOCTI TEXHIYHOT MOX/MBOCTI).
2.1.7. Y pasi HafjaHHs KOHTEHT-NOCMYru 3a6e3ne4nT 40 NovaTky Ti HagaHHs MOBiZOMNEHHs AGOHEHTa MPO HaliMeHyBaHHSA Takoi Nocnyrv i Tapud Ha Ti OTPUMAaHHS, a TakoX 6Ge3onnaTHe HagaHHs AGOHEHTY MOXIMBOCTI
NiATBEPANTY 3rOAY Ha OTPUMaHHS 3a3Ha4YeHOT MOCNYTW Y1 BiAMOBUTUCS Bif Ti OTPUMaHHs (TpyBanicTb 6e30nNaTHOro noBifoMneHHs AGOHeHTa CTaHOBUTL 12 CeKyHz)
2.1.8. 3a6e3neunTy AOCTYN 0 BNACHOI iHhopMaLliliHO-A0BIAKOBOT CyX6U.
2.1.9. Ha 3anuT AGOHeHTa HafaBaTu iH(hOpMaLito Mpo Mepenik cepTU(iKOBaHOrO 06M1afHaHHS, sIke MOXHA MiAKMYaTU 40 eNeKTPOHHOT KOMYHIKaLiliHOT Mepexi 3arabHOro KOPUCTYBaHHs 11 OTpUMaHHs mocnyr MpAT
“®APNEMN-IHBECT” .
2.1.10. MonepempkaTn AGOHEHTa NPO CKOPOUeHHs Nepeniky Mocnyr, TMMYacoBe NPUMKMHEHHS ab0 NPUMUHEHHS HadaHHs [ocnyr, BiakNoueHHs Foro KiHueBoro o6nafgHaHHs y BUMagKax i nopsgky, nepefdayeHoMy Hopmamu
YWNHHOrO 3aKOHOAABCTBa YKpaiHu, [loroBOpoM Ta YMOBaMM Y TOMY YMCAi Y pasi Hecrnatu 3a6oproBaHoCTi.
2.1.11. BecTvt 06niK 06Ty Ta BapTOCTi HagaHUx Mocyr 3a KOXHWAM BIAOM OKpeMo, 3abe3nedyBaTi 10ro AoCTOBIPHICTb Ta 36epiraTyi 3an1cy Npo HagaHi Mocnyry NpoTArom CTPOKy MO30BHOT AaBHOCTI, BU3HAYEHOTO 3aKOHOM.
2.1.12. Hapasatvt Mocnyry 3a BCTAHOBNEHUMU 3HAYEHHSMW MOKA3HUKIB SIKOCTI BiANOBIAHO O HOPMATWMBHUX [OKYMEHTIB Y Chepi eneKTPOHHUX KOMYHiKauil (MapameTpu SIKOCTi HafaHHs! YHiBepCaNbHUX eNeKTPOHHWX
KOMYHiKaLiliHNX NOCNYr rofocoBrX eNeKTPOHHMX KOMYHiKaLlili y hiikcoBaHOMY MicLli, TX MOKa3HWKY i piBHi, 3aTBep/KEHNX Haka3oM AAMiHicTpayii Jepxcneyss’asky Big 23.01.2023 Ne 50 Ta MokasHMKiB sKOCTi nocnyr i3
nepefasdi fjaHunx, OCTyny A0 IHTepHeTY Ta iX piBHiB, 3aTBePMKEHNX HakasoM AAMiHiCTpaLii Jepxcney3s’asky Bif 28.12.2012 Ne 803), [joroBopy, YMOB Ta iHLUMX aKTiB 3aKOHOAABCTBA.
2.1.13. 3abe3neyyBaTy NpaBUbHICTb 3acTOCyBaHHA Tapudis / TapudHUX NnaHiB Ta cBoe4acHe iHPOPMyBaHHA ABOHEHTa Mpo 3MiHy Tapudis / TapuHUX nNnaHis, NPo 3MiHW LjiH Ha YHiBEPCaIbHI MOCMYrW He MisHilue HiX 3a 20
KaneHAapHUX fHIB A0 TX 3aCTOCYBaHHSA Yy CMoci6, BU3HaYeHWIA NpaBUNamMi HafjaHHs Ta OTPUMAaHHS eNeKTPOHHNX KOMYHiKaLiiHUX nocnyr.
14. HapasaTu Mocnyru y cTpoku, nepef6adeHi [loroBOpPOM Ta 3aKOHOAABCTBOM, 3a BUKIMKOM ABOHEHTa HanpaBnsaTv Ans NiAKN0YeHHs Mocnyr Ta/abo yCyHeHHs NOLUKOKEHb KiHLEBOro 06nagHaHHs, AGOHEHTCHKOT NiHil,
YANOBOAKM, BUKOHAHHS iHLLMX POGIT, HEOBXIAHWX ANs HadaHHA Mocayr, BiANOBIAHWX cnevianicTis.
2.1.15. 3a6e3neyyBaTy 36epeXXEHHs BiJOMOCTe Npo AGOHEHTa, OTPUMAHUX Mif Yac YKNajaHHs [oroBopy, a TakoX Mpo HafiaHHs Mocnyr, y TOMY YMC/i (akT X OTPUMaHHS, 06CAr, 3MICT, MapLUpyTW nepedaBaHHs iHdopMaLii
Towo (kpiM iHopmaLlii, BHECEHOT 3a 3rofot0 AGOHeHTa A0 6a3 AaHUX iH(OpMaLiiHO-A0BIAKOBOI CNYXGHW, APYKOBaHUX TeneOHHUX AOBiAHWKIB, eNeKTPOHHMX Bepciil TenethoHHUX AOBIAHWKIB, Y T.4. PO3MILLEHUX Y Mepexi
IHTepHeT).
2.1.16. IHdopmyBaTh ABOHEHTa (hiKCOBaHOrO TeNe(hOHHOO 3B’s13KY (He Mi3Hille HiX 3a MicsiLb) Npo 3aMiHy AGOHEHTCHKOTO HOMepay pasi MoAepHi3aL|ii eNeKTPOHHNX KOMYHiKaLiHUX Mepex.
2.1.17. IHopmyBaTi AGOHEHTa NPO BUKOHAHHS MMaHOBMX PEMOHTHIX, MPOMiNaKTU4HNX poGiT, Lo Npu3Be/e 40 TUMYACOBOTO CKOPOUEHHS nepeniky MOocnyr Ui NPUNUHEHHS TX HafjaHHS, a TaKOX CTPOKM MOHOB/IEHHS HaflaHHs
Mocnyr, He Ni3HiLLe HiX 3a AecATb PO60UMX [HIB 1O MOYATKY BUKOHAHHA TakuxX POBIT, LAXOM PO3MiLLeHHs iH(hopmaLii B 3acobax MacoBOi iH(hopMaLlii, KyTo4YKax CnoXweauis (NOKynuiB) y micuax npogaxy Mocnyr Ta/abo Ha
ofijiliHomy caiiTi OnepaTopa - Www.vega.ua, a TaKoX B iHLIWIA Croci6, Lo He CynepeunTb 3aKOHOAaBCTBY.
2.1.18. O60B’A3ky Onepartopa He BU3HayeHi po3ginom 2.1. [loroopy, BuU3HayeHi B YMoBax Ta 3aKoHy YKpaiHu «[1po eneKTpoHHI KOMYHiKaLlii».
2.2.  OnepaTop Mae npaso:
2.2.1. CamocTiliHo BCTaHOB/IOBATY, (hOPMyBATH, 3aCTOCOBYBATY Ta 3MiHi0BaTV Tapudu Ha Mocnyru, TapudHi nnaHy, Lo HUM HajaroTbes. 3MiHIOBATU Taputm, TapudHi naaHu Ha Mocnyru, L camMoCTiliHO BCTaHOBMIOKOTbLCS
MpAT “®@AP/EM-IHBECT” , y nopsaky, Bu3HauyeHoMy [loroBOpoM Ta YMOBaMU.
2.2.2. 3miHroBaTM Taputm Ha Mocnyru, siki BCTaHOBNIOKTLCS ONepaTopoM CamMOCTiliHO (LUNSIXOM 3aTBEPPKEHHS TapuiB Haka3oM KepiBHMKA MiANpYEMCTBA), MOBiAOMMUBLUM AGOHEHTA NPO 3MiHW B MOPSAKY, BCTAHOBNIEHOMY
3aKOHOaBCTBOM Y KpaiHu
2.2.3. B 04HOCTOPOHHBLOMY MOPSAKY NPUMWHUTY Aito [Jorosopy B pasi NopyLUeHHst AGOHEHTOM YMHHOTO 3aKOHOAABCTBA Ta NOMOXeEHb Liboro [orosopy
2.2.4. 3acTOCYBaTV Y BiAHOLLIEHHI 40 ABOHEHTa, SIKUM MOPYLLIEHO 3aKOHOAABCTBO Y Chepi eNeKTPOHHNX KOMYHiKaLlild, Ta/uu 3a kUM yTBOpMAacs 3a60proBaHicTb Mo HagaHuM Mocnyram, nepeAdayeHi YHHUM 3aKOHOAaBCTBOM
3aX0Au, a came:
*  MOBIAOMUTU ABOHEHTA NPO HEObXiAHICTb MOralleHHs 3a60proBaHoCTi (OnepaTop HaJcunae Ha KiHueBe 06/1aHaHHA AGOHEHTa, B TOMY YMC/i i3 3aCTOCYBaHHAM aBTOMATUYHUX 3aC0BiB, NOBIZOMIEHHS NPO KiHLEBWIA CTPOK
onnatu. Sk npoTarom 10 AHIB MiC/s 3aKiHYEHHS 3a3Ha4eHOro CTPOKY He HagiiiLLno NifTBepMHKeHHs Npo onnary, OnepaTop Mae NPaBo MPUMUHUTI HaflaHHs Nocnyr);
HapaxoByBaTM MEHI0 3a NPOCTPOUeHHs onnaty Mocnyr 3 21 yncna MicsiLs, LLO HacTae 3a NepiofoM HafaHHs Mocnyr, IKLO iHLLe He nepefbadeHo [Jorosopom;
*  YCTAHOBUTM rPaHNYHUIA 06CAT MOCAYT, LU0 HAAAKOTLCA HA YMOBaX HaCTYMHOT onnaty, Ta/ a6o 3a6oproBaHocTi 3 ix onnatu;
*  CKOpOuyBaTW MepeniK eNeKTPOHHUX KOMYHiKaLiiiHUX nocnyr a6o NpUNMHATY X HagaHHs (nonepeayBLLM NPo Le AGOHEHTa);
*  3MiHIOBaTM MOPAAOK ONATH, B TOMY YMCAi HafaBaTh MOCAYTY Ha yMOBaX MnorepeaHbOT onaTy,
*  po3ipBaTh B OHOCTOPOHHLOMY MOPSAKY AOrOBIpP 3 TaKM AGOHEHTOM
*  CTATHYTYW 3a60proBaHiCTb, L0 YTBOPUNACS, Y CYAOBOMY MOPSAKY.
2.2.5. 3pjiicHI0BaTM TMMYacOBE MPUMUHEHHSI HaflaHHS NOC/YT 3a 3aABO0 AGOHEHTA Ha CTPOK, 3a3HaYeHWii Yy 3asBi, ane He Ginbll SK OAUH piK. Mpu LbOMY TaKUii CTPOK MOXE 3MiHIOBATMCS 33 OKPEMOLO 3asBOK0 AGOHEHTa.
TumyacoBe MPUMMHEHHS HafiaHHS MOC/YT OMnavyeThes 3a Tapudamu, BCTaHOBMIEHUMW OmnepaTopoM (4718 3arafbHOAOCTYMHUX MOCAYT Takwid Tapug He MOXe NepeBiLLyBaTU Po3Mipy ABGOHEHTHOT MAaTh 3a KOXHWIA Micsub
TUMYACOBOTO MPUMUHEHHS).
2.2.6. Y pa3i BUSIBNEHHs aHOMa/IbHOT iHTEHCUBHOCTi BUK/MKIB, HEMPOAYKTUBHOIO Tpaciky Ta/abo HETUMOBOTO HaBaHTAXXEHHS Ha eIEKTPOHHY KOMYHiKaLliliHy Mepexy OnepaTopa CpU4MHEHOro AGOHEHTOM, Pi3KOro 3pOCTaHHs
Tpachika AGoHeHTa, OnepaTop Mae NpaBo CKOPOTUTU HaflaHHs! eNIEKTPOHHUX KOMYHiKaLiiiH1X Mocayr Ta NpoiH(opmyBaTyi AGOHEHTA NPO CKOPOUEHHS! HaflaHHs eNeKTPOHHUX KOMYHiKaLiliHUX nocayr Ao 3°iCyBaHHA 06CTaBUH,
L0 MPM3BENN A0 LbOro. Y BUM3AKY BCTAHOB/EHHS HELiNIbOBOrO BUKOPUCTAHHS eNeKTPOHHWNX KOMYHiKaliliHnx nocnyr AGoHeHTOM, OnepaTop Mae MpaBo 6e3 mornepempkeHHs MPUMMHUTU HafaHHs AGOHEHTY eNeKTPOHHUX
*'spMyHiKaL{iiiH1X NOCAYT, LLO BUKOPUCTOBYBA/INCH He 3a Lii/IbOBMM NPU3HAYEHHSM.
7. Ha TMMyYacoBe NPUNUHEHHS HaZaHHA Nocnyr (Okpemux iX BUAIB): Y 3B’A3Ky 3 NpoBejeHHsIM OnepaTopoM MpohinakTUUHNX, PEMOHTHUX UM THLLMX POBIT; y pasi Konn AGOHEHT MOpYLUMB YMOBU 3aKOHOAABCTBA OO
««ninyarauii KiHLeBOro 061aHaHHs; y 38°A3Ky 3 BUHUKHEHHSIM CTUXIIHOrO Nxa, Haf3BUYaliHOT CUTYaLlil, Aill TPETiX 0cCi6, L0 YHEMOXIMBNIOTL HafaHHs nocnyr OnepaTopom; y pasi BBEAEHHS HaZ3BMYaiHOTO YK BOEHHOTO
CTaHy BiANOBiZHO 0 3aKOHOAABCTBA.
2.2.8. Y Bunagky, konm AGOHeHT Kynye y Onepatopa 6y/b-sike 061afHaHHs Ta He OMadye BUCTaBNEHWIA HOMY paxyHOK 3a Take 06/1afiHaHHs! MpoTsrom 5 (n’sTu) po6oumx AHiB, OnepaTop Mae NpaBo CMMUCATY FPOLLOBI KOLITK
cnnadeHi AGOHeHTOM 3a Mocnyry, B paxyHOK noralleHHs BapTocTi O6rafHaHHs, siky He CniaTuB AGOHEHT.
2.2.9. Hapasatn AGOHEHTY B OpeHAy KiHLeBe 06nafjHaHHs, Ha ymoBax, nepefbadeHnx Lum [1orosopom.
2.2.10. MNpaBa OnepaTopa, He 3a3HayeHi B po3gini 2.2. [lorosopy, BU3Ha4eHi YMoBamu Ta 3akoHy YKpaiHu «[1po eneKTPOHHI KOMYHiKaLii».
3. MNpaBa Ta 0608’73k ABOHEHTa
3.1 AGOHeHT 30608 #3yeThCA:
3.1.1. OsHaiiomMuTUCh 3 [JOrOBOPOM, YMOBamu, AOTPUMYBATUCS Ta BUKOHYBATW 1X BUMOTM, a TaKOX BUMOTY 3aKOHY YKpaiHu «[1po eneKTPoHHI KOMyHiKaulii», MocTaHoBu KabiHeTy MiHicTpiB YKpaiHu «I1po 3aTBepKeHHs
MpaBuN HafaHHs Ta OTPUMAHHS «TeNeKoMyHiKauiiiHux.nocnyr» Big 11.04.2012 p. Ne295 (aani - Mpasuna), iHLWMX HOPMATUBHO-NPABOBKX aKTiB Y C(epi eNEKTPOHHWUX KOMYHiKaLii ToLLo.
3.1.2. MpwuiiHsTX BUKOHaHI OnepaTopoM POGOTM 3 NiAKMIOUEHHS O eNEKTPOHHOT KOMYHiKaLliliHOT Mepexi Ta HagaHi Onepatopom Mocnyru.
3.1.3. OTpuMaTV NUCbMOBY 3roZy BNacHUKA NPUMILLEHHS (BYAVHKY), A€ BifGyBalOTbCA PO6OTU 3 MiAKIKYUEHHS Mocnyr(v), 06yMOBEHUX faHuM [oroBopam Ta/a6o Moro AofaTkamu, Ha NpoBeaeHHs OnepaTopoM po6iT no
NiAKNOYEHHIO Ta 3a6e3MeYnTi JOCTYN 40 NPUMILLEHb, A0 HasBHOI iH(PACTPYKTYpW Ta KOMYHiKaLili, CTOSKIB Ta NiHili 3B’s3Ky, siKi HEOGXiAHI ANs BUKOHaHHs POGIT (Y TOMY umcni A0 Mow, fiKi 3HAXOAATLCA B CRi/bHIN
BNIACHOCTI YW BNACHOCTI TPeTiX 0Ci6 i T.M.), a TaKOX CaMOCTiliHO OTPUMATK YCi HeoBXiAHI MUCLMOBI MOrOKEHHS. Y pasi HEMOXIMBOCTI JOCTyny creuianictis OnepaTtopa ANs NPOBEAEHHS POGIT, CTPOKM MiAKNHOUEHHS Ta
pemoHTy OnepaTopoM He rapaHTylTbCs. Y BUNaAKy, Konu ABGOHEHT He Hafiae 3a3HaueHwid f4o3Bin (MucbMoBy 3rogy) [orosip MoXe GyTW NpunuHeHW A OnepaTopoM B OAHOCTOPOHHBOMY MOPSAKY, NP LibOMY AGOHEHT
BIfLLIKOAOBYE 36UTKM, AIKi ByNK HaHeceHi OnepaTopy Y 3B°A3KY 3 po3ipBaHHAM [loroBopy 3rifHo 3 fil04MM 3aKOHOAABCTBOM YKpaiHW.
3.1.4. CBOEYaCcHO Ta B MOBHOMY 06¢A3i onnadvysaTit 0TpuMaHi Mocnyru BifnoBifHO 40 NOPAAKY PO3PaxyHKiB, BCTaHOBNEHWX TapU(HUM NNaHOM, SKLLO iHLLIEe He BCTaHOB/NEHO B [loroBopi
3.1.5. KoHTpontoBaTh po6oTy BNacHOro aGo HaZaHOro B OPeHAY/KOPUCTYBaHHS KiHLEBOrO 06N1afHaHHs, BK/OYakouM Take, Lo 6e3 /oro BioMa MOXe caMOCTiliHO BCTaHOB/NOBATY 3 °eAHaHHs (MOAEM, (hakcuMmine anapar i T.n.).
3.1.6. B MicauHui1 TepMiH MoBifZoMnsaTM OnepaTopa Npo CBilA BUT3, i3 MPUMILLEHHS, NPOAAX TeNedoHi30BaHOr0 MPUMILLEHHS, NPO NPU3HAYEHHS HOBOT 0CO6M, BifMOBIAANLHOI 38 KiHLiEBE 06/1afHAHHS.
3.1.7. MosigomuTy (NogasLUM 0COBUCTO NUCLMOBY 3asBY (419 (hi3MUHMX 0Ci6) abo HagicnaBLy NMCTa NOLUTOK (ANS PUANYHKX 0Ci6)) npoTarom 7 (cemu) aHis MpAT “®APJIEM-IHBECT” npo CBOK He3rofy 3 BHECEHUMM
3MiHamu Ta / abo OMOBHEHHSMU [0 YMOB 3 AaTy TX ony6niKyBaHHs. Taka He3roga € BijMOBOO AGOHEHTA B OHOCTOPOHHLOMY MOPSIAKY Bif NPOAOBXEHHS OTPUMaHHS Mocnyr 3a iHiliaTnen AGOHeHTa i AGOHEHT 30608’ s13aHUiA
posipsatn [lorosip 40 AaTyt (He BKIKOYHO) HabpaHHS YMHHOCTI BiAMNOBIAHWMM 3MiHAMW Ta [OMOBHEHHAMM. FKLLO0 ABOHEHT He po3ipsas [loroBip Ta NPOAOBXMB KOPUCTYBaTUCh ocnyramu, BifnoBigHO AGOHEHT CBOIMM AisMu
BUSBMB 3rofy i3 3MiHamu Ta / abo AONOBHEHHAMM A0 [lorosopy, YMoB.
3.1.8. B 10-aeHHWiA TepMiH NMMCbMOBO NOBigOMAsTM OmnepaTopa Mpo 3MiHY HACTYMHWX BifOMOCTEN: Ha3BW, MICLIE3HAXOMKEHHS, KOHTAKTHOTO TenethoHy, e-mail, chakcy, agpecu AOCTaBKM paxyHKiB, 6aHKIiBCbKMX Ta/ab6o
NOZATKOBMX PEKBI3UTIB, 3MiHY KepiBHWKa NiANPUEMCTBA, NPUNWUHEHHS AiANbHOCTI UM GaHKPYTCTBO AGOHeHTa. AKLWO ABGOHEHT He nosigomus OnepaTopa NMCbMOBO MPO BKasaHi 06CTaBMHW, TO NepefaHi Big Onepatopa
ABOHEHTY NOBIfOMNEHHS Ta fIOKYMEHTI BBaXaKOTbCA OTPUMaHUMK, Ta AGOHEHT He 3BiNbHAETLCA Bif onnatv Mocnyr, HagaHMx OnepaTopoMm, BifnoBigHO 40 HanpaBneHnx ABOHeHTY paxyHkiB OnepaTopa.
3.1.9. Mucbmoso nosigomnsaTy MpAT “®APJIEM-IHBECT” npo BTpaTy uu BUKpageHHs KiHLEeBOro o6nagHaHHs, a Takox Oyfb-sKy iHLYy iH(opMaLlito, NOB’s3aHy 3 0TpUMaHHAM Mocnyr.
3.1.10. CeoeyacHo iH(opmyBaTv Ta HagaBatu MpAT “®APJIEM-IHBECT” goKyMeHTH, LWO CBif4aTb NPo NosBy a0 MPUMUHEHHS NpaBa Ha NiNbrv Y1 fiepkaBHy NIATPUMKY. Minbru HafaloTbCA BiAMOBILHO 40 MOPSAKY,
BCTaHOB/IEHOTO 3aKOHOJABCTBOM.
3.1.11. He BMKOPMCTOBYBATM TEXHIYHWUX MOX/MBOCTEl ENEKTPOHHOI KOMYyHiKaLiliHoi mMepexi MpAT “®APJIEMN-IHBECT” 3 meToto focTyny Ao Mocnyr Ans HanpaBneHHs Ha eNeKTPOHHY KOMYyHiKaliliHy mepexy MpAT
“®APNEM-IHBECT” TpagiKy 3 iHLUMX eNeKTPOHHOT KOMYHIKaLiliHOT MEpeX, Y TOMY YMC/i MepeX NepefaBaHHs AaHNX.
3.1.12. He BUKOpMCTOBYBAaTU By/b-AKUX NPUCTPOIB ANA MapLUpyTU3aLii BXigHWX Ta / abo BUXiAHUX BUKNVKIB, Y TOMY YMCNi ANs HafaHHs Mocnyr TpeTiM ocobam.
3.1.13. He 3piiicHioBaTI 3N10BMUCHUX BUK/MKIB, He 3aMOB/IST, He MPOMOHYBATW PO3CU/IAHHS, He PO3CKATY Ta He PO3MOBCIOKYBATM CriaMm.
3.1.14. 36epiraTv JOKYMEHTW, NOB’A3aHi 3 OMIATOK OTPUMAHUX [ocAyr, NPOTSroM TPbOX POKIB 3 MOMEHTY 3AiiCHEHHS KOXHOI OKPeMOT onnaru.
3.1.15. He BUKOHyBaTu Byfb-AKUX Aili (MporpamyBaHHs, MOAEPHi3aLlito, MiAKMIOYEHHS 40 Mepexi OyAb-KOro 06MaAHaHHS UM 3aCTOCYBaHHS iHLIMX TEXHOMOTM), siKi B CYKYNHOCTi ab0 OKPEMO MOXYTb OyAb-SIKUM YMHOM
BM/IMHYTU Ha NMPOLeC abo pe3ynbTati TapudikaLlii Mocnyr un Ha thyHKLiOHyBaHHS! eNIEKTPOHHMX KOMYHiKaLiiiHUX Mepex, abo npu3BecTu A0 Oyab-SKWX iHLWIMX HEraTMBHWX HacnigkiB sk ans MpAT “®AP/IEM-IHBECT” , Tak i
[N IHLWMX KiHLEBUX CrOXMBauiB.
3.1.16. He nepepaBaTu camMOBiNbHO ABOHEHTCbKI NMPUCTPOI B OPeHAY MifnpuvemcTBaM, ycTaHoBaM, OpraHisauisiM i rpomagsaHam. Y Bunafky nepefadi NpuMilLeHb, Y AKUX BCTaHOBNEHI NiAKMOYeHi Ao Mepexi Onepatopa
ABOHEHTCbKI NpUCTPOT, B opeHAy (Halim) TpeTim ocobam, AGOHEHT 3060B’13aHUI1 NoNepeaHbO, B MiCAYHMIA TEPMIH, NMCLMOBO MOBIAOMUTU Npo Lie Oneparopa.
3.1.17. BukopucTtoByBaTi KiHLeBe 06nafHaHHs, L0 Mae AOKYMEHT Npo BiAnoBiAHICTb TEXHIYHAM BUMOraM Ta/abo BUMOTaM iHLUMX HOPMATUBHUX AOKYMEHTIB Y chepi eNeKTPOHHWUX KOMYHiKaLiil. He BUKOpUCTOBYBaTH, Ta He
[0MycKaTK BUKOPUCTaHHS KiHLEBOro o6nafHaHHs 415 BUMHEHHS NPOTUMPaBHUMX fiid abo Aild, L0 3arpoxytoTh iHTepecam HaljioHanbHOT Ge3rekn, 06OPOHN Ta OXOPOHM MpaBonopsaKy. Skl AGOHEHT nepeaas cBoe KiHuese
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,Hs 6e3 3rogn MpAT «PAPJEM-IHBECT» B KOpPUCTYBaHHS TPeTiM 0cobam, BiANOBiAanbHUM 3a BUMHEHI NPOTUNPaBHi Aii TpeTiMu ocobamu Ta 3a onnaty Mocayr 3anmiuaeTbest AGOHEHT,
3a6e3Me4nT Hepo3roNoLLEHHs HafaHUX ABOHEHTY naponis i NoriHiB 4ocTyny Ao OcobucToro KabiHeTy, O NOCAYrK Ta 06nagHaHHA.
/Y pasi HeobXiAHOCTI BMKOHAaHHA POGIT 3 MigKNOYeHHs A0 Mepexi Onepatopa (NifKnoYeHHs ABOHeHTa A0 Micls, B AkoMy 6GyayTb HajaeaTvcb llocnyru), a TakoX [JOAATKOBUX POBIT 3 MiAKMOYEHHS [0 Mepexi
AiBHULTBO Ta/abo peMOHT KabenbHOI KaHani3aLlii, a Takox 6yAiBHULITBO Ta/abo peMOHT kabenbHOro Beogy B OyAUHKY, fie 3HaX0AMUTLCA MicLie HagaHHs Mocnyr):
* 0nnaTuTY Lj poboTu B NOBHOMY 06CA3i;
©  MpUIAHATY L po6oTy.
3.1.20. HecTv BianoBiganbHicTb 3a OpraHisalito Ta 06C/MyroByBaHHSI KabeNbHWX Cropys Y Mexax BnacHOi Mepexi Ta NiHiliHo-KaGenbHUX cropys, noby[oBaHMX 3a BWUAAHUMM AGOHEHTY TeXHiUHMMM ymoBamu MpAT
«®apnen-IHBeCT», afe He NepefaHNMK Ha ioro 6anaHc a6o TexHIYHe 06CNYroByBaHHS. Y TpUMyBaTU AGOHEHTCHKY NPOBOAKY Ta KiHLeBe 061aHaHHs B Mexax KBapTupy /6yAnHKY Ta / abo NpUMILLEHHS / NpucaguGHOoT AinsHKKM
Y CNpaBHOMY CTaHi.
3.1.21. ABOHEHT He Mae NpaBa NepejaBaTi CBOT NpaBa Ta 060B’A3kM 3a LM floroBopom Ta [ogaTkom Ao [loroeopy TpeTim oco6am 6e3 nm1cbMOBOT 3roan Ha Le Onepatopa. AGOHEHT 3060B’A3y€ETbCA He BUKOPUCTOBYBATW
nocnyru Onepatopa A8 HaaHHs 6y/ib-sKIX eNeKTPOHHUX KOMYHiKaLiliHUX nocnyr TpeTiM oco6am; He BUKOPUCTOBYBaTU Mepexxy OrnepaTopa /151 NopyLLEHHS Ailo4oro nopszKy MapLUpyTv3aLlii Tpadika Ta/un BUKOPUCTaHHSA
Mepexi OnepaTopa N1 3aBepLUeHH MiDXHApOAHWMX Ta MDKMICbKUX fA3BIHKIB Mig BUrnsgom micuesnx(Ke-LLe), HagaHHA nocnyr 3BOpoTHOro A3siHka(Call-back), KoMyToBaHOro gocTyny Ao mepexi IHTepHeT(Bial-up), nocnyr
IHTepHeT TenethoHii(YolP), Touwo.
3.1.22. Hapatn Onepatopy yci HeobXifHi JOKYMEeHTU AnS yKnagaHHa Liboro [lorosopy Ta foAaTkis 0 Heoro. dopma Ta nepenik Taknux JOKYMEHTIB BCTaHOBMIOETLCA OnepaTopoM BifNoBIAHO 10 BUMOT YMHHOIO 3aKOHOAaBCTBa
YKpaiHu.
3.1.23. Hagatv Onepartopy lMepcoHabHNiA Kog AGOHEHTa.
rs -7z 1 s 1 115 1 7 1 01 31
(Heo6xifHO 3anoBHUTY 8 Ldp, 6adkaHo 6e3 NOBTOPIB CyCiaHIX Lndp)
3.1.24. MNpu BUSIBSIEHHI NOMW/OK, NOB'A3aHMX 3 BUKOHaHHAM OrnepaTopom 3anuTiB AGOHEHTa, 3 BUKOPUCTaHHAM 110ro MepcoHanbHOro Kofy, HeraiiHo croBicTUTM Npo Lie OnepaTopa.
3.1.25. AGOHEHT 3060B’A3Y€ETLCA HANEXHUM YNHOM BUKOHYBATU YCi NpaBuna KopucTyBaHHs Mocnyramu, ski 6yayTb MicTuTucs y logatkax Ao Lboro [orosopy. Mpu NopyLUeHHi 3a3Ha4YeHKX Npasun KOpUCTyBaHHA Mocnyramu
OnepaTop Mae MpaBo 3aCTOCYyBaTU MONOXKEHHA M. 2.2.3., N. 2.2.4. Lp0oro [Jorosopy Ta NOMOXEHb YNHHOIO 3aKOHOAABCTBA YKpaiHU.
3.1.26. He fionyckaTu BUKOPUCTaHHS HA KOMEPLiiiHii OCHOBI KiHLIEBOro 06nagHaHHs Ta AGOHEHTCBKMX NiHili Ans HaaaHHs Mocnyr TPeTiM oco6am.
3.1.27. Y pasi npunuHeHHs Aii Jorosopy NpUNUHATA BUKOPUCTaHHSA BuaineHoi MpAT “®APIEM-IHBECT” IP-agpecy (3a yMOBY i OTPUMaHHS).
3.1.28. MpuabaTy 3a CBIil paxyHOK NiLleH30BaHe MporpamMHe 3a6esrneyeHHs Ta CepTuhikoBaHe KiHLEBE 06n1aaHaHHs, HeobXiaHe Ans OTpUMaHHs Mocnyr, aBo B3ATW Take KiHLEBe 06/1afHaHHS B TUMYAcoBe NnaTHe KOpUCTYBaHHS
B [MpAT “®APNEN-IHBECT” .
3.1.29. Y BunaaKy NpUNWHeHHs Aii Lboro [oroBopy, NoBepHyTW B po604OMYy CTaHi, HafaHe OnepaTopom KiHueBe 06nafHaHHs.
3.1.30. 3acTocoByBaTy BNnacHi cepTudikoBaHi 3aco6m 06iKy 06CAriB 0TPUMaHUX NOCNYT BiAMOBIAHO 40 BUMOT 3aKOHOAABCTBaA.
3.1.31. 0608’3k ABGOHeHTa He BU3HayeHi posginom 3.1. [lorosopy, BM3HaueHi B YMOBax Ta 3aKOHi YKpaiHu «[1po eneKTpoHHI KOMYHiKaLlii.
3.2.  ABOHEHT Mae npaso:
3.2.1. BigmosuTuch Big Mocnyr Ta NpUnuMHATY Aito [,orosopy y nopsaaky, BU3Ha4eHoOMY LM [loroBopom.
3.2.2. O6upaty i 3aMOBNATU BUAW Ta KinbkicTb Mocnyr, Wo nponoHytoTsbes MpAT “®@AP/EM-IHBECT” , oTpMMyBaTK iX BiANOBiAHO A0 YMOB YKnageHoro [jorosopy, YmoB, Tapudis i BUMOT YNHHOTO 3aKOHOAABCTBa YKpaiHu,
3 ypaxyBaHHsIM TeXHIUHNX 0COBMBOCTEN KiHLLEBOro 06/1afHaHHs AGOHEHTa Ta 32 YMOBW BiZNOBIAHOCTI TaKoro 06/1afiHaHHS TEXHIYHUM NapamMeTpam eneKTPOHHOT KOMyHiKalliliHoi Mepexi MpAT «®AP/IEM-IHBECT».
3.2.3. CamocTiiiHO 3MiHIOBaTW NapameTpu Ta TapudHi nnaHu Mocnyr, oTpUMyBaTy iHhopMaLito oo o6esriB HafaHUX NOCAYT, CTaTUCTUKY 3’eAHaHb Yepe3 CucTeMy camooGenyroByBaHHsS (Oco6UCTMiA KaBiHeT Ha caiiTi MpAT
“®APJIEM-IHBECT” www.vega.ua), y BUNagKy fKLO Lie nepefdadeHo yMOBaMM HagaHHs Mocnyru, abo 3BepHyBLUMCH 40 BiadineHHs MpAT “®APJIEM-IHBECT” Ta/ a6o 3aTenetoHysasLum go MpAT “P@APNEN-IHBECT”
3a HomepoMm [l0BifjKOBO-iH(popMaLiliHOro KoHTakT-LieHTpy. HOBUIA TapudHUii nnaH MOXHa 06MpPaTU 3a YMOBM 3aKiHYEHHS MiHIMaNbHOTO TEpMiHYy i NOTOYHOrO TapudHOro niaHy. CucTema CamooGC/TyroByBaHHS
aBTOMATWUYHO KOPUTYe Ha BEG-CaiiTi nepenik 4OCTYNHUX AGOHEHTY Tapu(HMUX NaHIB 3a1eXHO Big NapameTpiB AGOHEHTCHKOI NiHii.
3.2.4. MncbMoBO 3BepHYTHCS 40 OnepaTopa 3 NPOXaHHsIM PO3LWM(PYBaTV HapaxoBaHy A0 CMiaTWM CyMmy 3a OTpUMaHi Iocnyrv TinbKy 3a TOiW po3paxyHKOBUIA Mepiod, A0 sIKOro AGOHEHT Mae npeTeHsii. Onepatop, 3
ypaxyBaHHsSIM TeXHIYHOT MOX/IMBOCTI 06N1afHaHHs eNeKTPOHHOT KOMYHiKaLiliHOT Mepexi, 6e30n1aTHO po3LLMGPOBYE HapaxoBaHy [0 Cr/IaTV CyMy Tiflbku 3a TOV po3paxyHKOBWIA nepiog, A0 IKOro AGOHEHT Ma€ MpeTeHsi.
3.2.5. Y pasi He3rogu 3 HOBUMM Taputamu Onepatopa, AGOHEHT Mae Npaso BiAMOBMTUCH Bif Mocnyr Ta posipeaTu Leii [lorosip a6o [opatok 4o [loroBopy, McbMOBO NonepeAvBLLM Mpo Le Onepatopa 0 BBeAEeHHS B fit0
-'{iH Ha Tapum.
JB-.6. BukopucToByBaTi MepcoHanbHMIA KOA Ansi CNPOLLEHHS MPOLEAYPU YNpaBniHHA mocnyramu IHTepHeT Ta (a6o) TenedhoHii, Wo HagaoTbes AGOHeHTY OnepaTopoM. [ns LpOro AGOHEHTY HeOBXiAHO 3BEpHYTUCS A0
rdHTaKT-UeHTpYy Onepatopa (B noganbiuomy - KL, Onepatopa), Ha3BaTy CBiii NepcoHanbHMIA Ko, Ta 3aMOBUTU HeobXifHi 4ii (nocnyrw), siki OnepaTop NOBWUHEH BUKOHATW (HagaTw).
3.2.7 3MiHNTY MepcoHanbHNIA KOA MU 3BEPHEHHI 40 LIEHTPY NPOAAXY Ta 06CyroByBaHHs Onepatopa, Ta ideHTugiKalii AGOHEHTa.
3.2.8. CBOEYACHO OTPUMYBATU 3aMOB/IEHI NOCNYTU BCTAHOB/IEHOT AKOCTI.
3.2.9. Otpumysatm Big Onepatopa BiOMOCTi LOAO HaflaHWUX NocNyr B NOPSAKY, BCTaHOBIEHOMY 3aKOHOLABCTBOM.
3.2.10. Ha o6mexeHHst Onepatopom gocTyny AGOHeHTa [0 OKpEMUX BUAiB MOCNYr Ha MiAcTasi 1oro 3asBu (MMUCLMOBOT 3asBW AN NOCAYr (hiKCOBAHOTO 3B°s13Ky) Ta TEXHIYHMX MOXNMBOCTE OnepaTtopa, B YCTaHOB/IEHOMY
3aKOHO/JaBCTBOM MOPSAKY.
3.2.11. Ha BiALUKO/yBaHHS 36MTKiB, 3aMOAiIAHNX YHACNIOK HEBUKOHAHHS UM HEHAIeXXHOTO BUKOHaHHS OnepaTopoM 060B’A3KiB, nepeAdayeHx [JoroBopoM a6o 3aKOHOAABCTBOM.
3.2.12. Ha GesonnaTHe BUMy4eHHs (NOBHICTIO a60 YaCTKOBO) 3a MM CbMOBOIO 3asiBOK0 ABOHEHTA BifOMOCTEN NPO HBOTO 3 eNIeKTPOHHMX 6a3 AaHNX iH(opMaLliliHo-A0BiAKOBUX Cy6 OnepaTopa, Ta TenetioHHUX AOBIAHNKIB.
3.2.13. OTpMaTH B OpeHAY/KOPUCTYBaHHS (B 3a/1€XKHOCTI Bif TeXHONOriT HagaHHA nocnyr) y Onepartopa KiHLeBe 06nagHaHHSA, HeobXiaHe ANs OTPUMaHHS Nocayr.
3.2.14. MNpasa AGOHEHTa He BU3Ha4eHi po3Ainom 3.2.
4. BapTicTb Noc/yr Ta NopsiloK po3paxyHKis
4.1. HagaHHs Mocnyr 3a [loroBopoM € NnaTHUM.
4.2. ABOHeHTY, 3rifiHO 3 AaHKM [loroBopoM, NOCAYrU HaAaloTbCA Ha YMOBaX KpPeAUTHO-aBaHCOBOT (hOPMM ONNaTh - NpW NiAKKOYEHHI ABGOHEHT Crnadye aBaHC y Po3Mipi He MeHLL 0OAHOr0 MICAYHOrO NaaTexy 3rifHo 3 06paHum
TapuUGhHUM MNaHOM Ha NiACTaBi paxyHKy, BUCTaB/ieHOro OrepaTopoM. 3a HasiBHOCTi Ha 0COGOBOMY paxyHKy ABGOHEHTa aBaHCOBMX KOLLTIB Ha MOYaTOK PO3paxyHKOBOrO nepiody, HeOOGXiAHUX [/1s1 MOralueHHst aGOHEHTChKOT
nnaTn y NOTOYHOMY MicsiLi, Nocnyra HafaeTbCs 3a 3asBNEHUMI napaMeTpamu, BifnoBiAHO 0 06paHOro TapudHOro nnaHy. Y pasi BiACyTHOCTI HEOOXiAHOT CymMuM, Mocnyra MOXe HafjaBaTucs B KPeAWUT NPOTAroM He GinbLue Hix 6
MicsiLiB.
4.3. LiiHa soroBopy Moxe 3MiHIBaTUCh BifjNOBIAHO [0 BCTAHOB/EHOrO TapuHOro nnaHy, Npo Lo AGOHeHTa Gy/e NPOiH(OPMOBAHO He Mi3HilLe HidXX 32 20 KaneHAapHUX AHIB y CMociB, BU3HAYEHMIA NpaBUNamMy HafaHHs Ta
OTPUMaHHS eNIEKTPOHHUX KOMYHiKaLiiiHUX nocyr. Y pasi BifjCyTHOCTi NpOTArom 7 (cemu) KaneHAapHWX AHiB, 3 4aTV MoBigOMIeHHs AGOHEHTA Npo 3MiHy BapTOCTi Mocnyr, NMCbMOBHX 3anepeyeHb Big ABOHEHTa NPO He3rogy
3 TaKIMW 3MiHamMW, HOBI LjiHW BBaXKaOTLCA MOrOPKEHUMM 3 AGOHEHTOM Ta MOUYMHAIOTB AiSTW 3 IaTH, L0 BKa3yETLCA B MOBIAOMEHHI Npo 3MiHy Tapudis, TapudHUx niaHis.
4.4. Y pasi KopuCTyBaHHS MOCNyroro TenedoHii thakTnyHa LiHa [orosopy 6yae po3paxoByBaTuCh BifNOBIAHO A0 peanbHOT BapTOCTi HagaHux nocnyr ABOHeHTY. B po3paxyHOK LjiHW [l0roBopy BKIKOYatOTLCA paxyHKW - akTu
HagaHux nocnyr 3a 2024 p. KOHTPO/b 3a 06CArOM CNOXWUTUX NOCAYT NOKNafaeTbCs Ha A6OHeHTa. Onnata BapToCTi NOCAYT Ta NOPAAOK PO3paxyHKiB BU3HAYAETLCSA AaHUM [loroBopom Ta/abo yMoBamm BifjnoBifHOM0 TaputHOro
nnaHy (nocnyrot) 06paHor0 AGOHEHTOM.
4.5. 3aranbHa LiHa LbOro A0roBOpy Ha MOMEHT MiAnucaHHs CTaHOBWUTb 4800 (HOTMPM TUCAYI BICIMCOT) rpuBeHb, y Tomy yucni MAB 800,00 rpuBeHb Ha pik. LiiHa [loroBopy He € (hikCOBaHOK Ta 3aeXWTb Bif 06paHOro
TaputhHOro naHy abo (akTUHHOTO BUKOPUCTAHHS eNIeKTPOHHNX KOMYHiKaLiliHUX nocnyr.
4.6. Y popgaTkax o [orosopy 3asHaueHi Tapugm Ha Mocnyrw, 3amoBneHi AGOHEHTOM, LLO Ait0Tb Ha MOMEHT nignucaHHs [orosopy. BapticTe Mocnyr Ta npoefeHnx PobiT OnepaTopoM HasefeHo Yy [ofaTkax [0 Lporo
[Jorosopy B rpathi «OA4HOPa3oBuiA NNaTixk».
4.7. Po3paxyHKU 3a [JOAaTKOBi poGOTM 3 OpraHisalii NigkMoYeHHs Mocayr 34iCHIOTLCA Ha MiACTaBi paxyHKa Ha On/iaTy, sikuil BUCTAaB/ISETBCS OAHOYACHO 3 NiANUCaHHAM [JoroBopy Ta oniadvyetscsi AGOHEHTOM MPOTAroM
N’sITM GaHKIBCbKUX [IHIB 3 AaTW BUCTaB/EHHS. IHopMaLlis Npo oTpUMaHy onnaty A0AaTKOBUX POGIT Ta (hakT iX BUKOHaHHS PO3MILLYETLCS OKPEMUM PSAKOM B PaXyHKy 3a €/1eKTPOHHI KOMYHiKaLiliHi nocnyru, chopmoBaHoMy 3a
BiZANOBIAHWIA 3BiTHUI Nepiog, AKUIA OJHOYACHO € aKTOM BUKOHAaHUX POGIT. He BHeCeHHs AGOHEHTOM Yy BCTaHOB/IEHI CTPOKM 06YMOB/EHOT CyMW € MiACTABOK ANs HEBUKOHaHHs MpAT “®APJIEM-IHBECT” ymoB Lporo
[Jorosopy.
4.8. HapaxyBaHHsi nfiaTu 3a KOPUCTyBaHHsi [ocnyramu 3giliCHIOETCA 3 AHS X MiAKIOYeHHs. 3a Yac, MPOTAroM SIKOrO MOCMYrU He HafaBanucst 3 BUHU ABGOHeHTa, ABGOHEHTCbKa NniaTa, Ta iHLi 06OB’A3KOBI MnaTexi
"'10aX0BYHOTbC AGOHEHTY B MOBHOMY 06C3i.
. 3a MMCbMOBOIO 3asiBOKD AGOHEHTA MPO MOBEPHEHHS TPOLLOBMX KOLTIB (B SIKild 3a3HAYaETbCH HOMEP AOrOBOPY, PO3PaxXyHKOBMIA paxyHOK AGOHEHTa Ta MiAcTaBW ANnsi NOBEPHEHHs ABGOHEHTY TPOLUOBWX KOLUTIB), Npu
-'-TiBHOCTI rPOLLIOBMX KOLUTIB Ha paxyHKy AGOHeHTa Ta nifctas - OnepaTop NpoBOAUTb MOBEPHEHHS! AGOHEHTY 3a/IMLLIKOBMX KOLLITIB.
4.10. BcTaHOB/EHi 3aKOHOAABCTBOM Mifbrvi HafaloTbest AGOHEHTY 3 iHS 3BePHEHHA AGOHeHTa Ta Npej’ABMEHHS JOKYMEHTIB, LU0 3aCBif4YyOTb MPaBo Ha Ninbru (415 (hikcoBaHOro 3B’A3KY).
5. BignoBiganbHicTb CTOPIH
5.1. 3aranbHa BignosiganbHicTh
5.1.1. MpAT “®APJIEM-IHBECT” Ta AGOHEHT HecyTb BifjNOBifa/IbHICTb 32 HEBMKOHaHHS ab0 HeHaneXHe BUKOHaHHS [oroBopy Ta YMOB 3riJHO 3 YUHHUM 3aKOHOAaBCTBOM YKpaiHu.
5.1.2. Cninata WTpaHWX CaHKLili He 3BinbHsAe A6oHeHTa Ta MpAT “@APJIEN-IHBECT” Big 060B’13Ky BUKOHATW B3siTi Ha cebe 3060B’A3aHHs 3a [lor0BOPOM.
5.1.3. MpAT “®APJIEM-IHBECT” He Hece MaiiHOBOI BifnoBifasbHOCTI nepes AGOHEHTOM, y BUMaAKax nepesbadeHNX 3akOHOM YKpaiHu «[1po eneKTPOHHI KOMYHiKalii» 3a HEBUKOHAaHHA Ui HeHaleXHe BUKOHAHHs
3060B’A3aHb 3 HaJaHHs €NeKTPOHHWUX KOMYHiKaLiliHWX nocnyr yHacnigok fii o6cTaBuH HemepeGOpHOT cunu (3eMNETPYC, MOXEXa, NOBiHb, yparaH TOLLO), BUKPAZEHHS UM MOLUKOMKEHHS 3M0BMUCHWUKaMU NiHIMHWX Ta
CTaHUiiHNX cnopya, Lo BUKopucToBytoThes MPAT “®APIEM-IHBECT” », a60 SIKLLO HEMOX/IUBICTb HaflaHHs Mocnyr BUHWMKNA 3 BUHU AGOHEHTA.
5.1.4. AGOHeHT 3060B’A3y€TbCA 3MIHIOBATW Naponi 4OCTyny A0 nocnyr HagaHux MpAT “@APNEMN-IHBECT” , KoxHi 2 MicAui Ta JOTPMMYBATUCh TaKUX BUMOT A0 CKNAAHOCTI Napons:
- Mapoib Ma€ CKIaAaTUCA He MeHLLIe HiX 3 8-M1 CUMBONIB;
- Maponb Mae BKKOYATU CUMBOAM, HabpaHi B Pi3HUX pericTpax;
- Kpim NnaTMHCbKUX BYKB, BK/HOUATU TaKOX Lpy, po3ainosi 3Haky Ta/aGo cnewjianbHi CUMBONK (SIKLLO Lie NiATpHUMYe iHTepdeiic gocTyny);
- Maponb He MOXe ByTW BXWBaHUM CNOBOM i3 CIOBHUKA, CNEHTY, AianeKTy, XaproHy;
naposb HemMae MICTUTM MepcoHabHOT iHdopmaii (iM’s, agpeca, AaTa HapOKeHHs, TenedoH ToLLo).
515 BianoBifanbHiCTh 3a npaBunbHe MNiKMIOYEHHS KiHLEBOTro 06MafHaHHA Ta HanarofkeHHs HeoGXifHOro MpOrpamHoOro 3aGesredeHHs 3i CTOPOHM AGOHEHTa NpW camocTiliHOMY MifKMOUeHHI (y BUMaAKy SIKWO Le
nepefbayeHo ymMoBaMu HafiaHHs Mocnyrun) Hece AGOHEHT. Y BUNafKy HENPaBUIbHOIO MifKNOYEHHS, LLO NPU3BENO 40 HEMOX/IMBOCTI OTPUMaHHA Mocnyr, 3a 3asBkoto ABoHeHTa MpAT “©APJIEM-IHBECT” BUKOHYE po6oTy 3
nigKNtoYeHHs 4o Mocnyr 3i CTopoHn AGOHEHTa Ha NAaTHIl OCHOBI 3riAHO 3 YMHHUMY Tapuhamn
5.2 BignosiganbHicTb AGOHEHTa
5.2.1. Y pasi HeBMKOHaHHS ab0 HECBOEYACHOTO BUKOHaHHS AGOHEHTOM rPOLLOBUX 3060B’A3aHb, BK/HOYAKOUM 3aTPUMKY MO ONAaTi 3a HafgaHi Mocnyru noHaj BCTaHOB/EHWI TepMiH, AGOHEHT criiadye OnepaTopy MeHio, sika
06UNCNIOETLCSA BUXOAAUM 3 BAPTOCTI HEOMMAYEHNX NOCAYT Yy po3mMipi 061iKoBoi cTaBkn HBY 3a KOXEH KaneHAapHWiA ieHb NMPOCTPOYEHHS BUKOHAHHS 3060B’A3aHHS, LU0 Aisina B Nepiog 3a AKUin HapaxoByeTbCs NeHst
5.2.2. Y pa3i MOLKOMKEHHS KiHLEBOro Ta / abo 40AaTKOBOro 061afHaHHs 3 BUHM AGOHeHTa (nepegaHoro viomy MpAT “@APJIEMN-IHBECT” B TUMYacoBe NaTHe KOpUCTYBaHHS), AGOHEHT 3060B’A3aHWiA BifwKoayBaTu MpAT
“®APJIEM-IHBECT” BapTiCTb poGIT 3 /0ro BiAHOB/NEHHS, a B pasi BTpaTW abo NpUBEAEHHS 104ATKOBOr0 06/1afHaHHS B CTaH, He NPUAATHUIA ANs NOAA/BLLOTO BUKOPWUCTaHHS, CNIATUTYW MOT0 BapTiCTb, BKa3aHy Y BignoBigHOMY
aKTi NpuiiMaHHs-nepeaaBaHHs 06nagHaHHs.
5.2.3. Micns 3aKiHYeHHs CTPOKy Aii [orosopy, y pasi NPOCTPOYeHHS TePMiHY NOBEPHEHHS BCTAHOB/EHOrO KiHLEBOro Ta / abo A0faTKoBOro obnagHaHHa abo Hecnnaty AGOHeHTOM (NPOTArom 3 (TpboX) Po6OUMX AHIB, AKLLO
iHWe He 3a3HayeHo y [orosopi / [JopgaTkosiii yroai / [opatky / Yrogi) iioro 6anaHcoBOi BapTOCTi, BKasaHO! Y BiAmnoOBifHOMY aKTi NpuiiMaHHs-nepegaBaHHs, AGOHEHT 3060B’A3aHWiA cnnatTy Ha BuMory [MpAT
“®APJIEM-IHBECT” HeycToiiKy B po3mipi 1% BiZ BapTOCTi 06/1ajHAHHS], 33 KOXHWIA KaNeHAapHUIA AeHb NPOCTPOYEHHS TEPMiHY MOBEPHEHHS 06/1aaHaHHS.
5.2.4. Y pasi BUSBNEHHS MOLUKOMKEHHS eNEKTPOHHOT KOMYHiKaLiliHOT MepeXi, Lo CTanocs 3 BiiHM AGOHEHTa, Ta 3aBAaHHs 36UTKIB 3 1i0ro BUHW, BUTpaTh MpAT “®APMIEM-IHBECT” , NOB’A3aHi 3 YCYHEHHSIM NOLUKODKEHHS,
BifJLLIKOZOBYIOTbCS AGOHEHTOM Yy MOPSAKY, BCTAHOBNIEHOMY YWHHUM 3aKOHOZABCTBOM YKpaiHU. PaKT MOLUKOKEHHS eNeKTPOHHOI KOMYHiKaLiiiHOi Mepexi 3 BUHW AGOHeHTa, O(hOPMISETLCS aKTOM Y AIBOX MPUMIPHMKaX,
KOXHWIA 3 IKMX MiANUCYETLCS YNOBHOBAXEHUM NpeAcTaBHUKOM MpAT “®@APJIEM-IHBECT” Ta AGOHEHTOM, 3 BUHW SIKOTO CTanocs NOLIKOMKEHHS. Y pasi BiaMOBM ABGOHEHTa Bif MiAMNMCaHHS aKTy BiH MiANUCYETLCH HE MEHLL
AIK ABOMa npeacTasHuKamu MpAT “®AP/IEM-IHBECT” .
5.2.5. AGOHEHT Hece BiJNOBIAANbHICTb | PU3MKM 332 BUKOPUCTaHHS iH(hOPMaLiiiHUX pecypciB IHTEpHET,
5.2.6. 3a nopyLUeHHs ABGOHEHTOM YMHHOTO NOPAAKY MapLupyTu3aLlii Tpadika Ta / Yn BUKopuCTaHHA Mepexi MPAT «DAPJEM-IHBECT» ans 3aBepLUeHHs MDKHAPOAHMX Ta MiXXMICbKUX BUKNMKIB Nif BUMNSAOM MiCLIEBUX
(Re-file), HagaHHs Mocnyr 38opoTHoro A3siHka (Call-back) Ta komyToBaHoro goctyny fo mepexi IHTepHeT (Dial-up), Mocnyr IP-TenedoHii (VolP), SIP-trunk, OnepaTop Mae NpaBo CKOPOTUTMW HafiaHHs MOCAYT Ta CTATHYTU Ha
Kopuctb MpAT «®APNEM-IHBECT» wrpad y po3mipi 10 000 (AecATV TUCAY) TPH. 38 KOXHWIA Takuii BUSIBNEHWI hakT, a AGOHEHT 3060B’A3aHWiA cn1aTUTL Oro Ha NifCTaBi BiANOBIAHOTO paxyHKy Big Onepatopa. Y pasi
MOBTOPHOTO MOPYLLEHHS AGOHEHTOM BU3HAYeHOro flaHUM NyHKToM, MpAT «®APJIEM-IHBECT» Mae npaBo fOCTPOKOBO MPUMMHWTK Aito [JOroBopy Ta NPUNWUHUTU HagaHHs Mlocnyr 3 faTu NOBTOPHOTO BUSBMEHHSA Takoro
nopyLUeHHs. MpunuHeHHs [orosopy / Yrogn He 3BinbHse AGOHEHTA Bif CNNaTU LWITPAHUX CaHKLil 33 NOPYLUEHHS, BW3HaueHe 4aHWM NyHKTOM. [pn BusBNEHHI OnepaTopoM (hakTiB 3 6OKy AGOHEHTa, L0 Npu3Benu Ao
CMOTBOPEHHS NpoLecy 06po6KY iH(OpMaLLii, MOpYLUEHHsI BCTAaHOBMEHOTO NOPSAKY Ti MapLUpyTW3aLlii, petaiin, a TakoX NopyLueHb 3akoHy YKpaiHu “Ipo enekTpoHHI KOMyHiKalii”, AGOHEHT 3060B’A3aHWIA CNATUTW Takuii
Tpadik 3a BapTiCTIO MiDKHapOAHOrO HanpAMKy.
5.2.7. ABGOHEHT Hece MOBHY BifMOBIAANLHICTL 3a 36epexeHHs cBOro Maponto goctyny Ao OcobucToro KabiHeTy, [0 Mocnyrv Ta o6nagHaHHs OnepaTop He BiALUKOAOBYE 36UTKM AGOHEHTa, 3anogisiHi oMy B pesynbTarti
BUKOPUCTOBYBaHHA Maponto AGOHeHTa TpeTiMu ocobamm.
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/>BigansHicTs MpAT “®APEMN-1HBECT"
IpAT «®APJIEM-IHBECT» He Hece BiAnoBifanbHOCT:
3a 3MiCT iHdhopmaLii, Lo NepefaeTbes eNeKTPOHHUMIN KOMYHiKaLiiHUMK MepexXamm, TEXHIYHUMK 3ac06amMu eNeKTPOHHMX KOMYHiKaLliid, AGOHEHTOM, Ta / aBo 3a 3MicT iHthopMaLjl, L0 HaAXoaUTb Fiomy;
3a Oyab-AKi NOLIKOMKEHHS, AKi 6ynu 3aBAaHi AGOHEHTY B pesynbTaTi KOpPUCTyBaHHA [ocnyramu, B TOMY YMCAi MOLLUKOKEHHS abo BTpaTy AaHWX Y pesy/nbTaTi 3aTPUMOK, HEOTPUMaHHs, MOMWNKOBOI ajpecallii abo
lepepvBaHHs Mocnyr, ski 6ynu BUKNMKaHI NOMUKamMK, HeabanicTio abo HefornafoM AGOHeHTa;
3a HEMOMUWMBICTb OTpUMaHHs Mocnyr, moriplieHHs sikocTi Mocnyr, nepe6oi B poGOTi TOLWO, fiKi BUHMKM MPSAMO abo OMOCEpeAKOBAaHO 3 MPUUMH, IO 3HAXOAATHCA M03a MeXamu KOHTpo/o Ta BrwmBy [MpAT
“@APNEM-IHBECT” ;
- 3apob0oTy 06MafHaHHs Ta 3aXMCT NPOrPaMHOro 3a6e3reyeHHs, BCTAHOBNEHOTO Ha NePCOHaNbHOMY KOMM'toTepi (KiHLEBOMY 0611aaHaHHi) AGOHeHTa (aHTUBIPYCHUIA 3aXMCT TOLLO);
- nepeg AGOHEHTOM Ta TPeTiMM 0cobamu, SKWO TM Byae 3an”isiHO LWwkogy (36MTKW) GyAb-SIKOro XapakTepy Mif Yac BUKOPWUCTaHHS ABGOHEHTOM Ha BnacHWiA poscyg Mocnyr 3a [loroBopom Ta 6e3 Gyab-akoi BuHU MpAT
“@APNEMN-IHBECT” ,
5.3.2. Y pasi HeBMKOHaHHA ab0 HeHaneXHoro BuMKoHaHHs MpAT “®APJIEM-IHBECT” cBoix 3060B’A3aHb 3a [loroBopom, MpAT “®APJIEM-IHBECT” Hece BignoBiganbHiCTb nepeabayeHy cT. 125 3akoHy YkpaiHu «Mpo
€NEKTPOHHI KOMYHiKaLlii».
5.3.3. Y pasi nopyLueHHs OnepaTopom TEPMiHiB BUKOHaHHS POGIT NO YCTaHOBLi TeNeoHHOI(-11X) NiHii(i) Npyn BUKOHaHHI AGOHEHTOM CBOiX 3060B’3aHb, OnepaTop crnauye ABGOHEHTY HEYCTOVKY i3 PO3paxyHKY UMHHOI,
06niKoBOT cTaBKM HBY Bifl CyM BHECEHUX N/IATEXIB, 32 KOXHUI1 po60UMii fieHb 3aTPUMKN BUKOHAHHS
5.3.4. Cninata WTpaHuX caHKUiii MpAT “®@APJIEM-IHBECT” , BM3HaueHUX 3aKOHOM YKpaiHW «[po eneKTPOHHI KOMYyHiKallii», 3AiCHIOETbCS LINSXOM 3a/1iKy BapTOCTi €1eKTPOHHWX KOMYHiKaUiiiHWX nocnyr y cymi
pO3paxoBaHoro LuTpady.
5.3.5. MpAT “®APJIEM-IHBECT” goknajae BCix 3ycuib Ans 3a6e3reyeHHs KiCHOro (yHKLiOHYBaHHS CBOrO YCTaTKyBaHHS, afe He MOXe JaBaTy aGCONMKOTHOT rapaHTii 6e3nepe6iliHOCTi i 6e3NOMUNKOBOCTI 1Oro po6oTy.
5.3.6. MokasHukm sikocTi nocayr OnepaTopa - BiAMOBiAAIOTb MapameTpaM SKOCTi 4OCTYny A0 Mepexi nepefadi fAaHWX 3arabHOro KOPUCTYBaHHS, NapameTpam SIKOCTi Mocayr i3 ocTyny Ao IHTepHeTy, napameTpam sIKOCTi
06CNYyroByBaHHs CMOXWBAYiB, NapameTpam BCTAHOB/IEHWUM LiEHTpa/lbHAM OPraHoOM BWUKOHaBYOi Bflafn y cthepax eneKTPOHHUX KOMYHiKaLliii Ta pagioyacTOTHOro criekTpa MokasHWKamu SIKOCTi Moc/yr Ta ix napameTpamu, a
TakKoX napameTpam BCTaHOBMeHUM Haka3om AamiHicTpayii [epxasHoi cnyx6u cneLianbHOro 38°a3Ky Ta 3axvCcTy iHhopmalii Ykpaitu Big 28.12.2012 p. Ne 803 «[po 3aTBepkeHHs MOKa3HMKIB AKOCTi mocnyr i3 nepegadyi
[iaHuX, fOCTyny A0 IHTepHeTY Ta iX piBHiB».
5.3.7. MiHiMasbHi LUBWMAKOCTI NMepefaBaHHs Ta NpuiiMaHHsa aaHux ans Mocnyru LUC/ fo Mepexi IHTepHeT cTaHOBUTL _64_KGiT/c. BuMiptoBaHHs LWIBUAKOCTEN 34iMiCHIOETbCS BignoBigHo fo ACTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008, IDT).
5.3.8. Mpy BUSIBNIEHHI MOMUNOK, NOB'A3aHUX 3 BUKOHaHHAM OnepaTtopom 3anuTiB AGOHEHTa, 3 BUKOPUCTaHHSM 1Oro NepcoHanbHoro Kogy OnepaTop Hece BignoBigaNbHICTb 3a BUSIBNIEHT MOMWAKM TifbKW Y BUNAAKY HAsBHOCTI
11010 BUHW. Y BUNajIKy HasIBHOCTI BUHW AGOHEHTa, OCTaHHiii 3060B'13aHUI1 ONNATUTY 3aMOB/IEHI MOCYTW Y NMOBHOMY 06CS3i.
5.3.9. ¥ pasi HeyCyHeHHs POTArOM OAHi€l 406 i3 3apiKCOBAHOro MOMEHTY NoAaHHs AGOHEHTOM 3asiBKW LLO/O MOLLIKOKEHHS e/1IeKTPOHHOT KOMYHiKaLliliHOT Mepexi, sike YHEMOX/IMBU/IO AOCTYN CroXuBaYa 0 nocnyru aéo
3HM3MNO [0 HEMPUMYCTUMKX 3Ha4eHb MOKA3HMKY AKOCTi eNeKTPOHHOI KOMYHiKaLliiiHOT nocnyri, AGOHeHTHa naTa 3a BeCb Nepiof MOLLKO/KEHHS He HapaXOBYETLCS, @ OnepaTop eNeKTPOHHUX KOMYyHiKaLili y pasi HeyCyHeHHs
MOLLKOPKEHHSA NPOTAroM N’ATW Ai6 i3 3adikcoBaHOr0 MOMEHTY nofjaHHs AGOHEHTOM BiANOBIAHOT 3aABKM Cniadye cnoXxwveady LWTpad y po3mipi 25 BiACOTKIB 4060BOI ABOHEHTHOT NNaTU 3a KOXHY [06Y NepeBULLEHHS LbOro
TepMmiHy, ane He 6inbLue HiX 3a TPU MicALj.
5.3.10. BignosiganbHicTb OnepaTopa He BU3Ha4YeHa po3ginom 5 [loroBopy, BU3HayeHa B YMOBax Ta CT. 125 3akoHy YkpaiHu «[1po eneKTPOHHI KOMYHiKaLii».
6.  Popc-maxop
6.1. CTOPOHM He HecyTb BiAnoBiAaNbHOCTI 32 HEBUKOHAHHS YN HEHaNeXHe BUKOHaHHA CBOIX 3060B’A3aHb 3a [loroBOpoM BHAcNifoK fii 06cTaBUH HenepebopHOT cuam abo 3 BUHW iHLWOT CTOpOHW. [0 06CTaBMH HenepeGopHOT
CWNN Hanexartb: BiliHa, CTpaliku, NOXexi, BUOYXM, MOBEHi YK iHLi CTUXilHI N1Xa; OronoWweHHs eM6apro, Al un 6e3gisnbHICTb OpraHiB MiCLIEBOro caMoBpsidyBaHHsi Ta/abo OpraHiB AepXaBHOT BNaay YKpaiHu UM iHLIUX KpaiH,
nignNpYeMCTB, YCTaHOB, OpraHisaliii, MpoTMNpaBHi Aii TpeTix oci6, siKi 6e3nocepefHbO BIMBAOTL Ha BUKOHaHHS CTOpOHamu iX 060B’A3kiB. CTOPOHM 3060B’A3aHi NWCbMOBO, He Mi3Hille 48 roAuH 3 MOMEHTY HaCTaHHs
06CTaBWH HenepeGOPHOT CUAK, MOBIZOMUTI OfHA OfHY NP0 HACTaHHS TakyX 06CTaBUH, SIKLLO BOHW NEPELLKOAKAIOTh HaleXHOMY BUKOHaHHIO [l0roBopy.
6.2. HaneXKHUM [0Ka30M HacTaHHsi 06CTaBUH HenepeGopHOT cunn € ogilliliHe NiATBEPAKEHHS TakUX OBCTaBUH KOMMETEHTHUM OPraHoOM, siKe HaZaeTbCsi He MisHille HiX yepe3 10 KaneHAapHUX fAHIB 3 AHS HAcTaHHs Takux
06CTaBMH. Y BUNafKy HEMOXNMBOCTI BUKOHaHHs CTOPOHOK 060B’A3KiB 3a [OroBOpPOM Yepe3 NpoTMNpaBHi il TpeTix oci6, Taka CTOpOHa NOBUHHA B 3a3Ha4eHWii BULLE TEPMiH HaZaTu JOKYMEHT, KU Byde NigTBepmKyBaTn
NpOTUNpaBHICTb Ajii came TPeTix ocib.
6.3. HEBMKOHAHHSI OKPEMO KOXHOIO 3i CTOpiH 060B’513KY L4040 iHPOPMYBaHHS iHLLOT CTOPOHM MPO (haKT BUHUKHEHHS 06CTaBUH HeMepe6opHOi cuu He Aae Takiii CTOPOHi NpaBa MocWUNaTMCh Ha Ui 06CTaBUHN.
6.4. Y BunagKy Aii 06CTaBUH HenepeGOpHOT cunm BinbLue HiX 0AMH Micslb CTOPOHU 3 METOH MOLLYKY afbTepPHATUBHWX BapiaHTIB BUKOHaHHS B3ATUX Ha cebe 3060B°A3aHb NOBMHHI MPOBECTU BiANOBIAHI Neperosopum
~oBo OnepaTop He Hece BiANOBIAANLHOCTI 3a HEMOX/NMBICTb BUKOHaHHA YMOB LibOro [loroBopy BHacnifok Aii abo 6e34isnbHOCTI TPeTix 0cCib, Lo 6e3nocepesHbO BNAMBAIOTL Ha BUKOHAaHHS YMOB LibOro [Jorosopy.
7. CTpokK gii gorosopy
7.1 Ueit forosip HabyBae YMHHOCTI 3 fiHS /AOro MignucaHHs Ta gie o «31» rpyaHs 2024 p. BignosigHo go ctarTi 631 LUK YkpaiHu, yMOBW [OrOBOpY 3aCTOCOBYOTHCS 0 BiAHOCUH MK CTOPOHaMU, L0 BUHWUKAW 10 1Or0
YKnageHHs, a came 3 01.01. 2024 p. ¥ pasi fKLL0 »ogHa 3i CTOpiH 3a Micsil A0 3aKiHUeHHs CTPOKY Aii Lboro [oroBopy He MoBifOMUTbL NPO 0ro NPUNMHEHHS, CTPOK Al Liboro [JoroBopy aBTOMAaTU4HO NPOAOBXYETLCS Ha OAVUH
pik.
7.2. KoxHa 3 CTOpiH MOXe JOCTPOKOBO MpUnuHWTK Aito [lorosopy a6o Gyab-IKOro 3 1oro 4ofaTkie, NMCbMOBO (PEKOMEHAOBaHUM UCTOM 3 NOBIAOMNEHHSM abo mignucaHHs BignosigHoro JogaTtky B odici Onepartopa)
rnonepeavBLLM NPo Lie iHwy CTopoHy 3a 30 fAHIB. Y BUMaAKy, Konu po6oTy No HafaHHIo Mocnyr Bxe BedyTbcs i Gy/nn BUTpaUeHi KOLWITY A/1S TOTO, W06 HaNeXHUM YMHOM HaaaTu ABGOHeHTY Ilocnyru, AGOHEHT BiALLKOAOBYE
Onepartopy yci MOHeCeHi 0CTaHHIM BUTPaTH
7.3. Y BunagKy posipBaHHs [loroBopy 3a iHiliaTueoo OnepaTopa, rPOLLOBI CyMM, BHECEHi 3a YCTaHOBKY (4acTKOBO ab0 MOBHICTHO), He NoBepTatoTbcs AGOHEHTY, KpiM BMMafKiB, KOAM poboTW 3 MiAKHOYEHHS He 6ynn
3aBeplLLeHi (NoBepTaeTbCA rPoLLIOBa CyMa, sika Ha fjaTy po3ipeaHHA [oroBopy He 6yna BUTpayeHa Ha NpoBefeHHs PO6IT 3 MiAKOYEHHS).
7.4. [loroBip po3puBAETLCA Ta/un NPUNUHAETLCH CTOPOHaMU MiC/ist NPOBeJeHHs MOBHOMO B3aEMOPO3paxyHKy MiK CTOpoHamu. Y BUMagKy icHyBaHHs 3a6oproBaHocTi AGOHeHTa nepeg OriepaTopoM, Cyma 3a6oproBaHocTi
NoBKHHa 6yTn cnnayeHa AGOHEHTOM, abo NiAnArae CTArHeHHIO.
7.5. [loroip AOCTPOKOBO NPUMUHSAETLCS Y BUNAZKY aHY/OBaHHS, BU3HaHHS HegilicHO NiLleHsit OnepaTopa, y BUNazKy BUKIIOUEHHS 3 PeECTPY OrepaTopis, NpoBaiifepis TenekoMyHikaLiii Onepatopa
7.6. [loroip po3puBacTbCA B OAHOCTOPOHHBOMY MOPAAKY Y BUMafKY, AKLLO ABOHEHT NpoOTAroM 3 KaneHAapHUX MicsauiB (BifpaxoByHOTbCS Bif AaTV 3aKiHYEHHS TepMiHy NifKNOYEHHS, BKa3aHoOro y BiAnoBigHOMY AOAaTKY A0
Lboro [loroBopy) BiAMOBNSETLCA Bif NiAKIKOUEHHS FiOMY NOCNyru.
8. OpeHfga abo KOPUCTyBaHHA aBoHEHTCbKMM/KiHLEBUM 06nafHaHHA
8.1. Ha yac aii uporo [loroBopy, Ansi OTPUMAaHHS eNeKTPOHHWX KOMYHiKaLiiiHUX nocnyr (B 3a/1eXHOCTI Bif TEXHONOTiT HagaHHs nocnyr), AGOHEHT MOXe 0TpuMaTu KiHuese 06/1afiHaHHS Ha YMOBaxX OpeHAu abo KOPUCTYBaHHS y
Onepatopa. MpaBo BnacHOCTI Ha BkasaHe KiHLeBe 06nagHaHHs HanexuTb Oneparopy.
8.2. Mepegaya AGOHEHTY KiHLEBOro 06/afHaHHs Ta Oro noBepHeHHs OnepaTopy O(OPM/IKOETLCS BiANOBIAHAMK AKTamu Npuitomy-nepefadi. AKTU npuiioMmy-nepefadi € HeBiZ’€MHOK YaCTUHOK [OroBopYy 3 MOMEHTY X
Ha/IeXKHOTO MiANNCaHHA Ta CKpin/ieHHs neyaTkamu CTOpiH.
8.3. Y BUNagKy OpeHau o6nagHaHHs y Ornepatopa, 06MagHaHHs nepefaeTbes AGOHEHTY 3rifHO «Hapsidy Ha MiKMHOYeHHs», SKUIA, OfHOYacHO, € aKTOM NpuiAioMy-nepegadi MaTepianbHUX LiHHOCTEW. YNOBHOBaXeHUit
NpeAcTaBHUK AGOHEHTa caMOCTiliHO BM3Hauae Login Ta Password ans MoxnuBocTi AocTyny AGOHeHTa 40 eNeKTPOHHOrO KOMYyHiKaliliHoro o6nafHaHHs Ta\ - aBo 4N OTPUMaHHs eneKTPOHHWUX KOMYHiKauiliHux nocnyr.
IHthopmayis npo Login Ta Password gns MOXMBOCTi AocTyny AGOHeHTa [0 06n1afHaHHs Ta\  abo 415 OTPUMaHHS eNeKTPOHHUX KOMYHIKaLiliHUX NOCNyT € KOH(iAEHLiMHOI i He NifNsrae po3ronoLLeHHI0 TPETiM 0cobam.
8.4. XapakTepucTukm KiHueBoro o6nafHaHHs ( HaliMeHyBaHHS Ta BUPOBHUK, MOAE/b, CTaH, BapTiCTb), @ TAKOX PO3MIp OPeHAHOI NiaTu 3a3Ha4aeTbes B AKTI NpuiioMmy-nepegadi KiHLeBoro o6nagHaHHs AGOHEHTY.
8.5.0peHpHa nnara:
8.5.1. 3a kopucTyBaHHA KiHLeBuM 06nagHaHHAM AGOHEHT cnnadvye OnepaTopy OpeHAHY Nnaty 3rigHo Aitounx Tapudis Oneparopa.
8.5.2. OpeHpHa nnara € PiKCoBaHUM MaTeXeM i crnadyeTbesi AGOHEHTOM MonepeaHbO 3a KOXHWIA 061iKOBUiA Nepiog, He3anexHo Bif (akTy oTpumaHHs Mocnyru.
8.5.3. Onnarta3a KopUCTyBaHHS KiHLEBUM 06N1aHaHHAM 34iMICHIOETLCS | HAPAXOBYETLCS aHANONYHO ABOHEHTCHKIl NaTi 32 3aMOB/EHi €M1EKTPOHHI KOMYHiKaLliliHi nocnyry BignoBiAHO 4o yMoB [10rosopy.
8.6. AGOHEHT 3060B’A3y€ETbCA:
- BukopuctoByBaTu KiHLeBe 06nagHaHHs Yy BiANOBIAHOCTI O METW KOPUCTYBaHHA Ta NPaBun ekcrnyaraii;
yTpumyBaTu KiHueBe 06nafHaHHS Y NOBHilA cnpaBHOCTI;
nosepHyTu KiHuese 06nagHaHHsA OnepaTopy y NOpsAKy, BU3Ha4eHOMY LM [l0roBopoMm;
30i/iCHIOBATY BCi 3aX04y AN 3an06iraHHs 3HWLLEHHIO, HAHECEHHIO LUKOAW, BTPATW TOBApPHOTO BUTNAAY nepedaHoro oMy KiHLEeBOro 06nafHaHHs, Tak camo sk i Bifj IPOTWU3aKOHHWX fiii TPeTix ocib;
3a6e3neunTyn goctyn Ao KiHueBoro o6nagHaHHs yrnoBHOBXEHOrO NpeAcTaBHNKa Oneparopa.
<7. Oneparop 3060B’si3aHMIA:
- 03HalloMuTV AGOHEHTA 3 NpaBKIaM1 TeXHIYHOT ekcnnyaradii KiHuesoro o6nagHaHHs nig vac nepefadi KiHuesoro obnagHaHHs;
- HagaeaTu iH(opMaLiiiHe Ta KOHCy bTaliliHe cnpusiHHS AGOHEHTY LLOAO MOPSAKY NpaBuUIbHOI ekcnnyaTalii KiHueBoro o6nagHaHHs.
8.8. Mopsgok noBepHeHHs KiHueBoro o6nagHaHHa Onepatopy:
8.8.1. AGOHEHT 3060B’A3aHii NoBepHy T Onepatopy KiHLeBe 06nafHaHHs OAHOYACHO 3 MPUMMHEHHSM KOPUCTYBaHHS €/IEKTPOHHOK KOMYyHiKaLiliHoto nocnyroto. KiHuese 06nafHaHHs NOBEPTAETLCS B CMPABHOMY CTaHi, 3
YNaKOBKOH Ta TEXHIYHOKO JOKYMEHTALLi€t0 3rifiHO 3 NePeNikom, 3a3HaueHnM Npu npuiiomi O6nagHaHHs.
8.8.2. Mpuitom-nepegaya KiHueBoro o6nagHaHHs 3ailicHIOETLCA NO AKTY npuiiomy-nepegadi KiHuesoro o6nagHaHHs B npuMiLLeHHi OnepaTopa. BuTpaTu, noB’a3aHi 3 NOBEPHEHHSAM Ta A0CTaBKO O6/1afHaHHs, Hece AGOHEHT.
8.9. Y BunaKy BTpaTW, 3HULLEHHS YM MOLIKOMKeHHs KiHLeBOro o6nafHaHHs 3 BUHM AGOHEHTa, sike Mae HacnifjKoM HempuAaTHICTb 0 BUKOPUCTAHHS B NOAA/bLUOMY, Y BiZANOBIAHOCTI 3 /Oro LiNbOBMM MpU3HAYEHHAM,
AGOHeHT BUNauye OrnepaTtopy KomneHcauito y po3mipi BapTocTi KiHLeBoro o6nagHaHHs, sika 3a3HaueHa B AKTi npuiiomy-nepegadi O6nagHaHHs.
9.1HLLI NONOXEHHSA
9.1. Llei4 lorosip cknafieHo y ABOX NPUMIPHUKaX YKPaiHCLKOK MOBOIO, SIKi Mat0Tb Of{HAKOBY HOPUAWNYHY CUMTy, MO OAHOMY 151 KOXKHOT CTOPOHM.
9.2. Yci lopaTku Ao uporo Jorosopy, foAaTKoBi [JoroBopu, CKajeHi B MMCbMOBIl (hopmi, nignucaHi CTopoHamMu Ta CKpinsieHi ix neyaTkamu, € HeBifl’€MHOK YaCTVHOKO LibOro J1orosopy
9.3. AGOHEHT MiATBEpAKYE, WO BignoBigHO Ao cT. 207 LLK YkpaiHu, i3 3paskom nignucy npeacTaBHuKiB OnepaTtopa 3a AOBIpeHICTHO 03HaliomneHwid. CTOPOHW [AOMOBWAMCH, WO (hakKCUMiNbHe BiATBOPEHHS nignucy
npeAcTaBHuKiB Onepatopa 3a [OBIPEHICTIO € HaNeXHWM aHanorom BNacHOPYYHOro NiAnNucy npefcTaBHUKIB OnepaTopa. [MONOXEHHS LbOro MyHKTY MOXYTb 3aCTOCOBYBATMCA [0 aKTiB BWUKOHaHWX PobiT, aKTiB
npuiiMaHHs-nepegadi, Hapsgis, TOLLO.
9.4. ABOHEHT NOTOKYETLCS Ha HadaHHs (MoLMpeHHs) OnepaTopom TpeTimM ocobam iHhopmMaLlii Npo HEBUKOHAHI FPOLLIOBI 3060B’A3aHHS AGOHEHTa (Ha 06pOGKY oro faHux OnepaTopoM Ta 3a3HaueH My TPeTiMU ocobamm), a
TakoX iHchopmaLii Nnpo AGoHeHTa Ta Mocnyri, HagaHi iomy 3a [JoroBopom, Y pasi HasBHOCTI HEBMKOHAHWX rpOLLIOBMX 3060B’s3aHb AGOHeHTa neped OnepaTopoM. OnepaTop noBigomnsie AGOHEHTa NPo TPETiX 0ci6, AKUM
nepegaeTbes iH(opMaLlist 3rigHo 3 LM NyHKTOM [0roBopy, LWNSXOM HagcunaHHs AGOHEHTOBI BiAnOBiAHOro NUCLMOBOTO NOBiJOMIEHHS Ta/abo po3MiLLeHHs iH(opMaLii Npo TpeTix oci6 Ha ogiLliiHomy caiiTi OnepaTopa.
Oneparop, npoBaiifep y nopsiaKy, BCTaHOB/IEHOMY 3aKOHOf@BCTBOM, CTBOPIOE Ta BUKOPUCTOBYE 6asu fjaHMX, LU0 HEoOXiAHi ANA HafjaHHs nocayr i MIiCTSTb BifJOMOCTi, HafjaHi AGOHEHTOM Mif Yac YKnafiaHHs [OroBopy, Ta
3abe3neyye 3axX1CT i HEPO3ro/IOLLEHHS iH(hopMaLLiT 3 06MEXeHUM AOCTYMNOM.
9.5. ABGOHEHT MOromKyeTbCA/HE MOrOKYETbCA (BKa3aTU HeobXifHe HWX4e) Ha OomybnikyBaHHA Yy MPU3HAYeHUX ANS ONPUIOAHEHHS TenetOHHWX AOBIAHMKAX, Y TOMY YMCNi eNeKTPOHHMX Bepcifx Ta 6asax AaHWx

9.6. Mig HaneXHUM NOBifOMNEHHAM/MONEPeIKEHHAM/IHDOPMYBaHHAM AGOHEHTa PO3yMIETLCS MOBiAOMNEHH:A/NONEPeMKeHHs/iHopMaLif, WO HadcunaeTses oMy y Byap-sikili (opmi, BKNKOUarouW, ane He 0BMEXYHUNCH,
PO3MiLLeHHs iH(opMaLii Ha caiiTi OnepaTopa, ros0coBi NOBifOM/EHHS (B T.U. i3 3aCTOCYBaHHAIM aBTOMATUYHMX 3ac0GiB), eIEKTPOHHI TEKCTOBI MOBIJOMNEHHS Ha eNEKTPOHHY agpecy, sika BKasaHa y n.10 Jorosopy, AGOHeHTa
abo y 11oro ocobucTuii kabiHet. MoBigomneHHs/nonepempkeHHs/iHhopmaLlis/paxyHKku HagicnaHi AGOHEHTY 3a [OMOMOTOH eNeKTPOHHOTO Ta iHLUMX TEXHIYHUX 3ac06iB 3B’A3KY BBXKAIOTbCA BUMHEHVMM Y MUCLMOBIV (hopMi.
9.7. MignucaHHs AGOHEHTOM Lboro [oroBopy cBifuMTb Npo Te, W0 AGOHEHT 3rofeH 3 NepenikoM BCix MOCnyr, siki MOXyYTb GyTW HafgaHi /iomy 3a fonomoroto MepcoHanbHoro Kogy (HasefeHo B N. 9.8 uboro Jorosopy) npu
3BEPHEHHSX 3a TenedoHom Ao KL, Onepatopa.
9.8. Mocnyry, ki MOXHa 3aMOBMTY 3a AONOMOrot0 MepCoHaNbHOro KOAY

¢ BK/IHOYEHHS / BIAKNIOYEHHS / 3MiHa 0AATKOBKX MOCAYT;
3MiHa, abo [JONOBHEHHS KOHTaKTHOI iHhopmaL,ii AGOHeHTa (KOHT. ocoba, TenedoH, e-mail);

* 3MiHa agpecy 40CTaBKM paxyHKiB B NanepoBoMy BUTNAAi;

* 3iliHa Naponto Ans fOCTYMy B Mepexy IHTepHeT, ToLLo.
9.9. MepcoHasbHMIN Kog AGOHEHTA € KOH(iAEHL|iiHO iH(opMaLliet i He MoxXe ByTV po3ronoLLeHni i AGOHEHTOM a6o OnepaTopoM TPETiM 0cobam 6e3 NMMCLMOBOT 3roAy Ha Lie iHLWOoT CTOPOHM
9.10. AGOHEHT Mae 3MOry KopucTyBaTucs onuiero «OcoBMUCTOro KabiHeTy» 415 CaMOCTIAHOTO KepyBaHHs Nocnyramu, siki oMy HafaoTbest OnepaTopoM, a TaKoX OTPUMYBATY IH(OPMALitO LLOAO CTaHy paxyHKY Ta Heo6XiaHUX
[\18 CnnaT cym.
[JeTanbHa iHpopMaLis Wogo KopucTyBaHHs onuieto «OcoBUCToro KabiHeTy» po3milleHa Ha caiiti Oneparopa - www.vega.ua
9.11. ¥ pasi BUHMKHEHHS NWTaHb LWoA0 HagdaHHA OnepaTopoM nocnyr AGOHEHT MOXe 3BEepHYTUCS:


http://www.vega.ua

KOPOTKVM HOMepOM TenetoHy 177 3 TenedpoHHMX NiHili OnepaTopa (Linogo6oBo, A3BiHKM 6E3KOLLTOBHI);
i KOHTAKTHUM HOMEpOM, LU0 BKa3aHuii Ha caifTi Oneparopa - Www.vega.ua
LU/SIXOM Harpas/neHHs OnepaTopy NPOMo3uLiii Ta ckapr Ha NoLwToBy aapecy Onepatopa service@vegatele.com.
, 3BePHEHHS!, NPOMO3NLii Ta CKapry po3r/sAaloThCs B YCTaHOB/IEHOMY 3aKOHOM MopsiaKy Ta AGOHEHT OTPUMYE BiANOBifb Ha CBOE 3BePHEHHS Y CTPOKM, BCTAHOB/IEH] 3aKOHOJABCTBOM.

.12. Onepatop Mae CTaTyC niaTHVWKa NoAaTKy Ha NpubyTOK 3a OCHOBHOK CTaBKOK, BCTAHOB/IEHOIO BiANOBIAHO 0 N.136.1 ¢T.136 MopaTkoBoro Koaekcy Ykpainu Ne 2755- VI Big 02.12.2010 p. (i3 3MiHamMu Ta JONOBHEHHAMM).
9.13. CTOpOHU MiATBEPMKYHOT, IO BOHM O3HAiOMNeEHi 3 3aKOHOM YKpaiHu «[po eneKTpoHHI KOMyHiKalii» Ta 3 MpaBunaMy HaaHHs Ta OTPUMaHHS TENEKOMYHiKaLiiiHUX mocnyr, Ta 3060B’A3yH0TbCS 1X AOTPUMYBATUCS.
ABOHEHT MignNMcoMm Mig uum [10roBopom NiATBEPAKYE, LI 0ro 03HaiOMNEHO 3 ycieto HeobXifHOW oMy iHhopmaLlieto, nepesGadeHoo 3aKOHOAABCTBOM Ha Yac yKnafieHHs [orosopy, Ta AGOHEHTOM NONepeAHbO OTpUMait
Npono3uLil NPono3uLii o0 TaKoro YKNafeHHs BiANoBiAHO 40 NonoxeHb cTaTTi 105 3akoHy YKpaiHu «po eneKTPOHHI KOMyHiKalii».

9.14. MignucanHam uporo Jorosopy, AGOHEHT Hagae 3rofy“OnepaTtopy Ha 06poGKY NepcoHanbHUX AaHWX (Hagani - M) AGoHeHTa (Oro YnoBHOBXEHOrO (-MX) NpefcTaBHMKA (-iB) 3rigHO 3 3aTBepmKeHUM OnepaTopomM
BHYTPILLHIM JOKYMEHTOM (NOAITUKOIO) LoA0 06po6km M. OnepaTopom 3aiiicHI0eTbCS 06po6Ka M, AGOHEHTa BUK/OUHO Y 06CA3i, B MeXax Ha NifcTasi Ta y cnocib nepefdayeHnii YMHHUM 3aKOHO4ABCTBOM 3 MUTaHb 3aXUCTY

9.15. CTopoHuM nmorogunw, wwo gorosip Ne 1133739|23 Big 01.01.2023 p. Npo HaAaHHs eNeKTPOHHUX KOMYHiKaUiliHAX NOCNYr NPUNUHSE Aito 3 MOMEHTY MiAN1caHHs CTOPOHamMK Lboro JoroBopy, nne y 6yab-akomMy pasi nicns
MOBHOTO BUKOHaHHS1 AGOHEHTOM IpOLLIOBIX 3060B’A3aHb MO OM/IaTi eNeKTPOHHNX KOMYHiKaLiliH1X nocnyr.
10. AHTUKOPYNUiiHe 3aCTEPeXXEHHS

10.1. CTOpOHM 3060B’13yHOTLCSA AOTPUMYBATUCH BUMOT aHTUKOPYMLIiAHOr0 3aKOHO/ABCTBA Ii He BXVBATYW Gy /ib- AKX Aild, SIKi MOXYTb NOPYLUMTI HOPMU @HTUKOPYNLIHOTO 3aKOHOAABCTBA, Y 3B’S13KY 3 BUKOHaHHSIM CBOIX Npas
a60 060B’513KiB 3rifjHO 3 LM 4OTOBOPOM, Y TOMY YUC/i, aNle He 0BMEXYHOUNCH, He POGUTI MPOMO3NLLit0, He CaHKLiOHYBaTHW, He 0GiLATY Ta He HafaBaTu HENPaBOMipHY BUTOAY B FPOLLOBIi abo 6yAb-sKili iHLWIl hopMi disnuHumM
a60 PUANYHIM 0C06aM (BK/TIOHAIOUM, asle He 0GMEXYHOUMCb, MPUBATHUM MiANPUEMCTBAM, OPraHi3aLlisiM, opraHam fjepyxaBHoi BN Ta CaMOBPsilyBaHHS, YCTaHOBaM, [epXaBHUM CyXGOoBLAM) abo iX NpefcTaBHNKaM.
10.2. MpAT «®APJIEM-IHBECT» 3anuiuae 3a cO60K0 NpaBo Ha 34iliCHEHHs MEPeBipKY, 06rpyHTOBaHOK 3a 06CATOM, MiCLEM i faTol NpoBefeHHs (6e3nocepeaHbo, abo, Ha CBill poscys, 3a A0MOMOroK HE3aNeXHUX TPETIX
0ci6) gpyroi CTOpoHu Ans NiATBEPMKEHHS BIANOBIAHOCTI BYUMOram, Y4HHOTO 3aKOHOZABCTBA 3 NPOTUAIT KOPYNLii, TOProBOMY KOHTPOIO i CAHKLIAM.
10.3. Y BUnagKy nopyLLeHHs oaHieto 3i CTOpiH 3060B’A3aHb 3a JaHWM MyHKTOM, iHLwa CTOPOHa Mae MpaBo B OAHOCTOPOHHLOMY N03acy/0BOMY MOPsAKY BiMOBUTUCS Bif, BUKOHaHHS JaHOTO OroBOpY Ta po3ipBaTi 4OroBip,
LUNISIXOM HarpaB/ieHHs BiAMnoBifHOro nosigoMieHHst CTOPOHI, Lo nopyLunia. Y BUMajKy posipsaHHs AOrOBOPY BifMOBIAHO A0 aHOT0 MyHKTY, 36UTKU CTOPOHI, LU0 MOPYLUMAA, He BiALIKOAOBYIOTLCS.

11. Agpecu, 6aHKIBCbKi peKBi3nTyW, nignucu CTOpiH

Qi?.gfmmn CTPYKTYPHWIA Nigpo3gin “YepHiriBcbkuii (haxoBuil Koneax iHXeHepii Ta Au3aiiHy OMEPATOP

KWIBCBKOTO HaLjiOHaNbHOrO YHIBEPCUTETY TEXHOMOT i Ta An3aiiHy” MpAT “®AP/IEM-IHBECT” -

MicuesHaxomKeHHs I0PUANYHOT 0co6u: 14014,m.YepHiris, Byn. IBaHa Masenu,64 MicuesHaxofKeHHs opuanyHoi ocobu: 01011, M. KWIB, MPOB. EBFEHA T'YLIANA (MPOB.
MowwuToBa agpeca: 14014, M.YepHiris, Byn.IsaHa Masenu, Gy, 64 KYTY30BA), BY[1.3 . _

Koa €APMOY: 37815703 IAeHTlfldJlkau,lmjvm KO/, topUaIHOT ocobucBigouTBo nnaTHyKa MAB Ne 100333358

BaHKiBCbKi PEKBI3NTH: IHp,MBlp,yaanw_/l nopatkosuii Homep (IMH): 191999626552

IBAH: NA 888201720343130004000081302 [ns pospaxyHkis:

BaHk: B [lepaBHili KasHauelckili cnyx6i YkpaiHi, m. Kuis Kop €/1PTIOY: 19199961

M®O: 820172 IBA: VIA753808050000000029004805328

Ne CBI/JOLTBA NATHMKA NOJATKY: MowTosa agpeca: 03124, m. KMIB, BY/1. BALJIABATABEJIA, 6ya. 6/kopnyc 3, nitepa “Y”

IHAVBIAyanbHWiA nogaTkoBuiA Homep (IMH):
KoHTakTHui1 TenedoH: 0633069480


http://www.vega.ua
mailto:service@vegatele.com

[opaTok Nel fo forosopy Ne 1133739|24 Big
Mocnyra: LLIMpOKOCMyroBuiA fOCTYN 0 Mepexi IHTepHeT

M. Kuis .2024
v ABOHEHT

ABOHEHT: BifoKpemMneHnin CTpyKTYpHUIA Nigpo3ain “YepHiriBcbkuin haxoBuii Konemx iHXeHepii Ta gusaiiHy KMiBCbKOro HauioHa/IbHOro

YHIBEPCUTETY TEXHOMOT Il Ta An3aiHy” '

EnekTpoHHa afpeca 41 0TpUMaHHs NoBifOMeHHs Big Onepartopa: iailakuioya(a:vkr.riei

[Joctyn o Oco6ucTtoro kabiHety (https://my.vega.ua)

KoHTakTHa ocoba(MIb): Tene(oH KOHTaKTHOT 0CO6M: E-mail KoHTaKTHOT 0cobu:

[Jenvc 0633069480 chpekcomua@ukr. net

MapameTpu nocnyru

TapuHuii nnaH OnTurKa g1s KoxxHoro bisHec 2023
LLIBnaKicTb 24 M6it/c
Ajpeca nigKntoYeHHs cepsicy M, UepHiris, Byn. 1BaHa Masenw, 64
Touka NigKNOYEHHS cepBicy  NpuMilLeHH ABOHeHTa
[JopaTkosa iHhopmauis OnTrKa ansa KoxkHoro bisHec 2023, 24MBKk/3ec, 5.01TB
Twvn iHTepdeiicy Edernel

BapTicTb nocnyr(r pH.)

KinbKicTb OgHopas3oBuii NnaTix AbBOHeHTCbKa nnata

LliHa(rpH.) Bcboro(rpH.) LliHa(rpH.) Bcboro(rpH.)
Mocnyra LLnpokocMyroBuid 4OCTYN A0 Mepexi IHTepHeT 1 - - 333,33 333,33
naB 20% 66,67
Beboro 3 M4B 400,00

HapaxyBaHHS LLOMICAYHIUX NNaTeXiB 34iCHIOETLCA 3 MOMEHTY akTuBaLlii nocnyru y 6iniHrosiii cuctemi Onepatopa nicns 3akiH4YeHHs NpoBefeHHs pobiT Ha kpoci ATC. Y
pasi BWSIBNIEHHS HETUMOBOrO HaBaHTaXKEHHs Ha eNeKTPOHHY KOMyHiKauiliHy Mepexxy OnepaTtopa CnpuunMHeHOro AGOHEHTOM abo Pi3KOro 3pocTaHHs Tpadiku ABGOHEHTa,
OnepaTtop Mae npaBo MonepeanT AGOHEHTa NMPO MOXJ/IMBICTb MPU3YNUHEHHSA Hafj@aHHA eNeKTPOHHUX KOMYHiKaLifiHUX nocayr Ao 3’ACYBaHHA 06CTaBWH, LLO BUKIMKaIN
HETUMNOBE HaBaHTAXEHHs Ha eNeKTPOHHY KOMYHiKaliiiHy Mepexy abo nosBy HeTMNoBOro Tpadiku, Ta MPU3YMUHUTY HafiaHHA eNeKTPOHHOI KOMYHiKaLifiHOT nocayru.
ABOHEHT 3060B’A3YETLCA He BUKOPUCTOBYBATU MepexeBi iAeHTU(IKaTOpU iHLWMX OCi6; He (hanbcuikyBaTh MepeXKeBi iAeHTUDIKAaTOPK; He BUKOPUCTOBYBATW HeiCHYHOYi
MepeXeBi ifeHTU(IKAaTOpK; He 3aMOBAATW Ta He NPOMOHYBATU PO3CUNAHHS CMamy; He PO3CWMMaTW CraMm; He BUMHATW Ta He CNpUATW BUMHEHHIO Oyab-AKUX Ail, Wwo
NepeLIKoAXatoTb PobOTi HLIMX CMOXMBaYiB NOCAYr 3 AOCTYNY A0 Mepexi IHTepHeT abo HopmanbHOMY (hyHKLiOHyBaHHIO 06nafgHaHHa OnepaTopa. BignosiganbHicTs i
PU3NKM 32 BUKOPUCTaHHS iH(opMaLiiHUX pecypciB Mepexi IHTepHeT Hece AGOHEHT. OnepaTop He fae HiSKUX rapaHTili Wwoao 6yAb-KnX ToBapis, iHhopMmaLlii i nocnyr, Lo
NOCTaBNATLCA YN HAAK0TbCS 3a AOMOMOrol0 Mepexi IHTepHET, He Hece BiANOBIAANLHOCTI 3a 3MICT iH(opMaLiiHUX pecypciB Mepexi IHTepHeT, 3a Byab-AKi BTpaTh abo
36MTKM, AKUX NPAMO UM OMOCepesKOBaHO 3a3Hanu ABOHEHTM UM TPeTi 0C06M BHACNIAOK BUKOPUCTaHHSA, ab0 HEMOX/MBOCTI BUKOPUCTaHHs iHhopMaLiiHX pecypciB Mepexi
IHTepHeT. Mignucyroumn Leid floaaTok AGOHEHT NiATBEPAKYE, L0 03HAOMNEHMI 3 YMOBaMM Ta NOPSAAKOM HafjaHHs eNeKTPOHHUX KOMyHiKaLiiHux nocnyr OnepaTopom, Lo
po3MilLeHi Ha caiTi www.vega.ua. Y pasi BWSB/IeHHS HETUNOBOrO HAaBaHTXKEHHA Ha eNeKTPOHHY KOMYHikauiliHy mepexxy Onepatopa, CrnpuunHeHoro A6GOHeHToM a6o
BipYCHVMMMW Nporpamamu Ta pi3koro 3pocTaHHs Tpadiky AboHeHTa (2 Tb Ta 6inbLue), Onepatop Mae Npaso 06MeXWUTH 06CAr NOCAYr, AKi BiH Hagae AGOHEHTY [0 3’ACYBaHHS
06CTaBWH, IO BUKIMKAAM HETUMOBE HABAHTAXEHHS Ha eNeKTPOHHY KOMYHiKaLliiiHy mMepexy aGo nosBy HeTWnoBoro Tpadiky Ta NpU3yNUHUTU HafiaHHA eneKTPOHHOI
KOMYHiKaLiiiHoT nocnyru.

ABOHEHT OMEPATOP

BifloKpemMneHnii cTPYKTYpHWIA NiApo3ain “YepHiriscbkuii haxoBuii Koneax MpAT “DAP/IEMN-IHBECT”

iHXeHepii Ta An3aiiHy KWNiBCbKOro HaLioHaNbHOrO YHiBEPCUTETY TEXHOMOT I Ta MicLe3HaxOKeHHs IOPUANYHOT ocobu: 01011, M. K/IB, NMPOB. EBIFEHA
anzainy” F'YUANA (MPOB. KYTY30BA), bY/1.3

MicLesHaxoMKeHHs lopuanYHOT ocobn: 14014,m.YepHiris, Byn. IBaHa Masenu,64  MowTosa agpeca: 03124, K/IB, BY/1. BALTABA FABEJIA, 6ya. 6/kopnyc 3,
MowToBa agpeca: 14014, m. M.YepHiris, Byn.IBaHa Masenu, 6ya. 64 nitepa “y”

Kog €PMOY: 37815703 Kog EAPMOY: 19199961

BaHKiBCbKi PeKBi3nTK: BaHKiBCbKi pekBi3nTy:

Ne n/p: YA 888201720343130004000081302 Ne n/p: MA753808050000000026004805328

baHk: B [lepXaBHili Ka3Haueickiin cnyxo6i YkpaiHi, M. Kuis Ne cBigoLTBa nnaTHWKa nogarky: 100333358

Ma®O: 820172 IHAWBIAYyanbHWiA nogatkosmii Homep (IMH): 191999626552

Ne cBiZoLTBa NNATHUKA NOAATKY:


https://my.vega.ua
http://www.vega.ua

